
R E S O U R C E - B A S E D  L I S T E N I N G  S E S S I O N S

Unhoused, not 
Unheard



Outreach campaign
• Goals:

• Gather public input for the Collab
• Educate the public about homelessness

• Plan:
• Created resource-based listening sessions where we:

• Explain work of the Collaborative
• Provide short presentations on services and resources that 

exist to serve those who are unhoused
• Hear from the public on needs, questions and comments



Listening sessions



Statewide stops
• Kicked off in Dover on Aug. 11

• Hope Center, New Castle 
County

• Georgetown Public Library

• Food Bank of Delaware, 
Milford, 

• Milton Public Library

• Wilmington TBD

• Redemption City, Seaford



Services featured

LA RED HEALTH CENTER

HOPE CENTER AND CHRISTIANA 
CARE

SPRINGBOARD COLLABORATIVE

DELAWARE DIVISION 
OF LIBRARIES

FOOD BANK OF DELAWARE

DELAWARE DEPARTMENT 
OF EDUCATION



Reaching broader audience
• Created a short survey that 

allows people to share at their 
convenience

• QR code, presented at listening 
sessions and distributed to 
partners to promote

• Available on our website, 
destatehousing.com



Education campaign
In conjunction with listening 
sessions, we wanted a digital 
education and awareness 
campaign
Shared on social media, through 
our website and newsletters and 
available to our partners

• Promote social services
• Highlight data
• Define common terms
• Get people talking



DeStateHousing.com

Email Collaborative@Delaware.gov

Contact us
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