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Introduction

The purpose of the Manufactured Housing Assist&®rogram (MHAP) is to assist
homeowners, who through no fault of their own,iardanger of losing their mobile home to
foreclosure or face eviction. MHAP reinstates miglient lot rent and/ or mobile home loans by
paying delinquent principal, interest, propertyurace (if included in loan payment) late

charges, reasonable court costs, reasonable attee®incurred by the homeowner.

DSHA is responsible for program oversight and adstiation. Counseling and
application preparation services will be contradted.S. Department of Housing and Urban
Development (HUD) approved housing counseling aigsncAll other tasks, including
application processing, loan decisions, disbursénael servicing, will be administered by

Delaware State Housing Authority’s Division of Houg Finance.



MHAP Loan Terms

MHAP loans will assist with the payment of 100%atifarrears, including delinquent principle,
interest, taxes and insurance (if included in dalpayment), as well as delinquent lot rent.

* Interest Rate 0%

* Maximum assistance amountLoan/lot rent reinstatement plus up to one yéar o
assistance, not to exceed $10,000.

* Fees:A $100 fee will be paid at closing to cover craéport costs and recording of the
lien with DMV.

* Maximum Duration of Loan Payment Benefits- One year (assistance not to exceed
amount required to reinstate loan plus up to 12icomg monthly payments) based on
documentation of ongoing need within the periotirok.

* Types of Benefits—- Borrowers may receiventinuing monthly assistanceor payment
of arrearages onlydetermined by eligibility.

* Repayment -Repayment is deferred until the property is refoeh sold, transferred or
is no longer occupied by the borrower.

Where applicant gross household income is curréesty than or equal to 85% of the gross
household income prior to involuntary unemploymemtleremployment or injury/medical
emergency, loan assistance will be provided tol¥¢6 of all arrears, including taxes and
insurance.

» Each homeowner eligible to receive continuing mbhnplayment assistance will be
required to pay 31% of their monthly income towtrelir loan/lot rent payments for the
duration of the assistance period. Regardlesscoine, borrowers eligible for continuing
monthly payment assistance will be required to mek@nimum monthly payment of
$25 toward their loan. The balance of the loaméot payment due will be paid through
the loan assistance program.

NOTE: Applicants who meet all eligibility criteria whoseheduled loan payment is less than
31% of their monthly household income or has alyaatlirned to an income level of >85% of
pre-hardship income may be eligible to receivest@sce with an arrearages only payment.

For borrowers receiving continuing assistance, draeesehold income is restored to a level
greater than 85% of the prior to hardship, assigtavill be phased out, with the borrower
receiving two additional monthly months of loanistmce, and then resuming 100%
responsibility for their monthly payments.

NOTE: Borrowers who are in an open bankruptcy arenot eligible to apply for MHAP.



A. Types of Eligible Hardships

MHAP is specifically designed to address home owméro have suffered a loss of income as a
direct result of;

1. Involuntary loss of employment due to business cing, restructuring, layoffs, etc.

or,

Involuntary under employment due to business closeg, restructuring, etc. or,

3. Under employment due to documented medical condities (For the purposes of
applying for assistance, the terms “injury” and tioal emergency” may apply directly
to the borrower or to an immediate member of thedveer’s family, including
spouse/partner, child, sibling, or parent and fbom the borrower has assumed or has
otherwise been granted or assigned responsibartthe family member’s care and
related costs, and which directly impacts the heerts ability to maintain the level of
employment and income as had been the case ba@rdamily member’s injury and/or
medical emergency.)

» If the injury and/or medical emergency directlyimdirectly results in layoff or
termination, the letter of termination from the tmaver's most recent employer is
required.

» If the injury and/or medical emergency directlyirmdirectly results in downgrade
of borrower’s current position from full time tose than full time, a signed letter
from the employer officially reassigning the appht's position from full-time to
less than full time is required.

* The last year’s tax return and W2 Wage Statemeot {r hardship evidencing
the applicant’s full year’'s income is required entbnstrate pre-event income.
Delaware Department of Labor Unemployment EligipiDetermination form
with the prior year’s earnings is an acceptablessitulie in the event copies of tax
returns and W2s are not available.

» Most recent two consecutive paystubs issued seubéction in wage/salary must
be provided.

* Most recent year’s federal income tax return an@ Wiust be provided.

» Signed statement from attending physician(s) deswyithe nature and extent of
any injury or other medical emergency that has ctgrhthe borrower’s ability to
maintain the level of employment and income asliesh the case before the
injury and/or medical emergency must be providdw [Etter should provide the
dates that the ability to work began and the gaigid return to work date.

* Inthe event that the illness or injury is to someother than the wage earner
affected, official documentation must be providedttthe applicant is the primary
care provider for the injured or ill party. Suchcdmentation may be in the form
of a letter from the attending physician stating tlame of the primary care
provider.
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B. Imminent Risk of Foreclosure or Eviction Requiremern

Delinquency and Likelihood of Foreclosure or Evicton

* The borrower and holder of the loan have certifiedhat circumstances, including
delinquent payments of at least 3 months (90 daysh their first loan or evidence
that the landlord will commence action that would nake it probable that there
will be a foreclosure and that the borrower is in med of emergency loan/lot rent
relief, or the loan holder/landlord has indicated hat its intention is to foreclose
or evict. Documentation will be required to evidence thatlttan/lot rent is at least
three months delinquent and/ or it is the loan éxddiandlord’s intent to foreclose or
evict unless the delinquency is cured.

C. Loss of Household Income

* In order to qualify, the homeowner must have suffeed a 15% or more reduction
in income. For example: Pre-event income was $50,000. Cuimentne is $40,000.
$40,000 divided by $50,000 = 80% of prior yearsame. Income is less than 85%
of prior year’'s income. If the income loss is l&san 15% of pre-event income, the
applicant is not eligible to receive assistandehd borrower had a documented 15%
loss of income as the result of an eligible handhit has since returned to an income
level greater than 85% of pre-hardship levels,iarid) days or more behind on their
loan, they are eligible to apply for a MHAP loanp@ay loan arrears only.

D. Income Limits

Borrowers household income cannot exceed 115%.oftgr state (whichever is higher)
Area Median Income (AMI) for a family of 3 or moirgcluding wage, salary and self
employed earnings and income.

E. Additional Eligibility Requirements

Eligible Properties:
» Secured property must be located in Delaware.

* Program is specifically design to assist ownemhahufactured housing not deeded as
real propertywhere the property is still subject to a titleuisd by the State of Delaware
Division of Motor Vehicles.

Loans not eligible for MHAP assistance
* Aloan held by a non-corporate seller is not elgifor assistance.
* Loans where the proceeds were used primarily feinass purposes are not eligible.
* Loan requiring assistance is not in the MHAP agpitts name(s).

Manufactured housing deeded as real property.s@leae Delaware Emergency
Mortgage Assistance Program (DEMAP).



F. Required Documentation

Unemployment:

For Wage/Salaried Applicants
» Letter of layoff/severance agreement from employesome instances, well

publicized plant closures may be documented byfigbte published media
articles and/or evidence of severance/unemploymp&yrnent awards. The award
of unemployment insurance payments is also acclepdsbdocumentation of
involuntary loss of income;

» Last two consecutive paystubs issued prior to ddgsnployment or,

» The last full year federal tax return and W-2 ptmthe hardship;

» Most recent federal income tax return and W-2.

For Self Employed Applicants
» Year to Date Profit & Loss Statement;
* The last full year federal tax return and W-2 ptmthe hardship;

* Most recent personal, business/corporate tax reunch
» Signed 4506T form

Underemployment:

For Wage/Salaried Applicants
» If due to a downgrade of current position from ftithe to less than full time

status, a signed letter from employer officiallgssigning the applicant’s position
from full time to less than full time status duestmonomic conditions is required,
» The last full year federal tax return and W-2 ptmthe hardship;
* Most recent federal income tax return and W-2, and
» Two most recent consecutive paystubs issued dneceetiuction in wage/salary;

For Self Employed Applicants
* Year to date Profit & Loss Statement for their bess;

» The last full year federal tax return and W-2 ptmthe hardship;
* Most recent personal, business/corporate tax reunch
» Signed 4506T form

Serious Injury or Medical Emergency

For the purposes of applying for assistance, tthegéinjury” and “medical emergency” may

apply directly to the borrower or to an immediatemer of the borrower’s family, including
spouse/partner, child, sibling, or parent and foom the borrower has assumed or has otherwise
been granted or assigned responsibility for thalfamember’s care and related costs, and

which directly impacts the borrower’s ability to m&in the level of employment and income as
had been the case before their family member'syrgnd/or medical emergency.
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For Wage/Salaried Applicants

If the injury and/or medical emergency directly orindirectly results in layoff
or termination, an FMLA determination letter; employment termioatletter
from the borrower’s most recent employer; or prihaf applicant’s eligibility for
disability insurance payments, is required.

If the injury and/or medical emergency directly orindirectly results in
downgrade of borrower’s current position from full time to less than full

time status a signed letter from the employer officially re@sing the
applicant’s position from full-time to less tharllfume is required. A letter from
the attending physician with an assessment of vieapplicant or patient will
be expected to be well enough to allow for resuamptif prior to event
employment levels must also be provided.

The last year’s tax return and W2 prior to hardsvjglencing the applicant’s full
year’'s income is required to demonstrate pre-eveaime; and

Most recent federal income tax return and W-2, and

Signed statement from attending physician(s) desgyithe nature and extent of
any injury or other medical emergency that has ictgzhthe borrower’s ability to
maintain the level of employment and income asliesh the case before the
injury and/or medical emergency must be provided.

For Self Employed Applicants

If the injury and/or medical emergency directly ne@tively impacts

borrower’s income and/or ability to manage their bisiness in the same
capacity at which they were able to operate priord the injury/medical
emergency a letter of explanation shall be submitted byapplicant to describe
both the nature of the injury/medical emergency isanpact on the applicant’s
income and/or ability to manage their business;

If the injury and/or medical emergency directly orindirectly results in
downgrade of borrower’s ability to operate the busness from full time to less
than full time status, a letter of explanation describing the new status$ income
will be required.

The last year’s personal tax return and W2 pridraadship evidencing the
applicant’s full year’s income is required to derstrate pre-event income; and
Most recent personal federal income tax return\&n2l, and

A current Year-to-Date Profit & Loss Statementtloe business is required.
Most recent business/corporate tax return is requir

Signed 4506T form is required; and

Signed statement from attending physician(s) desgyithe nature and extent of
any injury or other medical emergency that has ictgzhthe borrower’s ability to
maintain the level of employment and income asliesh the case before the

injury and/or medical emergency must be providdt [Etter must include the
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attending physician’s assessment of when the apylior patient will be expected
to be well enough to allow for resumption of priorevent employment levels.

G. Resumption of Loan Payments

There must be a reasonable prospect that the honeeavill be able to make the adjustments
necessary for a full resumption of the loan paymenthin one yeamote: Applicants whose
injury or illness has left them permanently disable with no prospect of turning to full
employment and/or income and are in need of continag monthly assistance must
demonstrate that they have a reasonable prospect tdsuming their full payments at the
end of their benefit periods. Applicants who are uable to demonstrate they can resume
their loan payments should be encouraged to pursusher remedies including permanent
loan modifications from their lender.

H. Sustainability Calculation

» Use of household debt and income information tduata household’s overall debt ratio
and general ability to meet obligations under émliployment conditions.

* Homeowners approved for continuing benefits mustike a minimum of 4 continuing
payments in order to be eligible. In the eventfthieMHAP benefit is insufficient to
cover those 4 payments, borrowers must providéatence of funds at closing sufficient
to cover at least 4 ongoing payments to sustaingogmer.

|. Debt to Income (DTI) Formula

» Principal, interest, taxes, insurance, fixed anaireng debt payments divided by prior
to event gross monthly income cannot exceed 55%.

» Revolving debt shall be defined as all credit adetit using the minimum required
payment.

» Installment debt shall be defined as fixed paynhegms such as automobiles, student
loans, and child support payments.

» A credit report shall be ordered and reviewed &mtdy all financial obligations needed
to accurately analyze the debt-to-income calcutatio

J. Principle Residence

This program is only available to assist borroweith payments on their principal residence.
This determination shall be made by evaluating dwmtation provided by the applicant for
purposes of documenting loss of household incomdtieg from unemployment,
underemployment or injury/medical emergency (aag.returns, pay stubs). In addition to these,
and for purposes of documenting that the propantyes as the applicant’s principal residence,
the following additional documents shall be subeditby the applicant:

» Copy of most recent utility bill, driver licensextreturn or other evidence of residency



K. Monthly Loan Payment Process

* For those homeowners who qualify to receive comtigipayment assistance, DSHA
shall make payment directly to the first loan holgservicer of the borrower’s loan on a
monthly basis.

* The assisted borrower will remit payment to DSHAh&t address on their loan payment
coupon. All payments are due tre 20thday prior to the date that the next loan
assistance payment is advanced (on thealy of month).

* Borrowers who fail to make payment by the due datare in default and may be
terminated. If the homeowner’s required payment catribution is not received by
DSHA by the last business day of the month, the boower will be terminated from
any future MHAP assistance. DSHA'’s decisions to teminate defaulting borrowers
are final and are not subject to appeal.

L. Default and Termination of Monthly Assistance

Assistance is terminated and the assisted homeaesiemes full responsibility for meeting
the first lien loan payments in the event of anyhaf following circumstances:

¢ Maximum Loan Amount: The maximum loan amount haanbeached.

* Maximum Loan Period: the maximum loan assistansebegn reached.

* Non-Compliance: The assisted homeowner fails toatimkely payments or report
changes in employment and/or income status to DSHA.

* Increased Household Income: Once the assisted hvonees income exceeds 85% of
the pre-event level, benefits are phase out owpanonth period.

» Residence: The homeowner sells, transfers or rgeloresides in the property as their
principal residence.

In the event that an applicant defaults on theinland benefits are terminated or is at 90 days
prior to the end of the benefit period, or the barer has not re-entered the workforce and
restored their pre-event income level, the coungadigency will be advised and provide housing
transition counseling to assist and prepare thegoemer for re-housing and discuss and
evaluate those options that are available to addhesr specific situation. A termination letter
will be sent to the borrower and the Housing Colorsend Counseling Agency manager will be
copied on the termination letter,

M. Transition Counseling:

The homeowner that is approaching the last mortpsogram eligibility and remains un/under
employed (3-5 months before assistance ends) sieait with a HUD-approved counseling
agency to explore financial planning, budgeting] ather loss mitigation options, including loan
modification, short sales, deeds-in-lieu of forsde, or traditional sale of home.



The Role of the Counseling Agency

A. Counseling Agency Requirements:

Housing Counselors must confirm whether or not thee is a lien already recorded on
the title to the home. If so, the current lien holér must sign the Request for
Authorization to Place Subordinate Lien letter prior to submitting the application to
DSHA. Prior to closing, DSHA will send a requestdr the lien holder to provide

their original title to DSHA in order that the new lien can be recorded with
Delaware’s Division of Motor Vehicles. Once DSHA'$ien is recorded, the title will
be returned to the first lien holder directly by the DMV.

1) DSHA will contract with U.S. Department of HUD-ajwed housing counseling agencies
to facilitate the MHAP application process. Todbgible for a MHAP contract, the
housing counseling agency must be approved byDkeBartment of Housing and Urban
Development (HUD) and abide by the standards adlin the DEMAP agreement,
including but not limited to standard operationd aime frames. An MHAP Amendment
must be executed by the Counseling Agency in dadparticipate in the MHAP Program.
Contracts may be terminated at any time with wmittetice to counseling agencies within
ten (10) days of the effective date of termination.

2) Housing Counselors should review homeowner’s circustances for MHAP eligibility.
Housing Counselors should submit applications ONL Yor those homeowners who
meet all MHAP underwriting guidelines.

3) Housing Counselors will reserve MHAP funds onlirg the Mitas online portal. This
reservation will be valid for 5 calendar days.

4) During this time, Housing Counselors will submitqaete MHAP applications to DSHA
for review. Incomplete files are not reviewed &mproval. Missing documents will be
posted in Mitas for Housing Counselors to view.ubkiag Counselors should view their
MHAP file pipeline, pending conditions, file stajwd HMLO assigned to file via Mitas
at https://mitas.destatehousing.co@nce a complete application is received, theidile
forwarded to a Housing Mortgage Loan Officer (HMLIO) review. Housing
Counselors must hold files until all documentation is able to be submitted. No decisions
can be made on incomplete submissions.

5) Housing Counselors will serve as the primary poirtontact between the MHAP
applicant and DSHA. Communication to and fromdpelicant will be directed to and
handled through the Housing Counselor. Promptoresgs will be required for timely
application processing.
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Application Submittal :

1) Once an application is deemed eligible by HousingrSelor, complete application
packet:

2) Please hold paperwork until a complete packetadydor submission. Incomplete
packets are not reviewed.

3) Upload the complete original application packeD@®HA.

4) DSHA retains the right to request additional sugipgrdocumentation via Mitas. In this
event, please forward any documents to DSHA thatrgoeive after the application is
submitted. These documents may be submitted viasMipload, FAX, shipped, or hand
delivered. _DSHA does not advise to e-mail conft@gdmlocumentation due to security
risks.

Application Review:

Application Processing

After the MHAP application has been successfullymsiited, a DSHA loan officer will
complete an initial review and make the prelimindegision to approve or deny the loan
within 72-hours When reviewing the application, Program Guidedims denoted in this
Program Manual will be applied. Borrowers must tride. program guidelines for
approval.

1. Incomplete loan files will be put into a “Pendingi@litions Posted” status. Counselors
should view conditions on MITAS. All requested dowents may be submitted via
Mitas, FAX, shipped, or hand delivered. Files wdnosenditions are not cleared within 10
days will be declined and a letter sent to the Gelor and Foreclosure Prevention
Program Manager.

Loan Approval

Housing Counselors are notified of loan approvasdWITAS Online. Applicants are
contacted by phone to schedule loan closing appeints. As an FYI, counselors will be
invited to attend the loan closing via Microsoftt@ok. Housing Counselors are welcome
to attend closing appointments

Loan Closing and Disbursement
A. Closing

Upon receipt of all necessary loans and tax infeionaand any required contingencies, the
closing will be scheduled. The closing process$ @dgtur as soon as possible.
B. Disbursement

Directly following closing, MHAP loan funds will bgent directly to the loan company. The
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loan will be reinstated, and monthly assistancengys will be made to the Loan Company or
landlord for lot rent payments to keep the loartaudate for a period of up to twelve (12)
months.

Loan Declines

1) Housing Counselor and department Supervisor wilidigied of a loan decline via Mitas
and email. The Housing Counselor should commuaiaatl work with homeowner on other
options for home retention or disposition. Theleamt has the right to request an appeal,
which must be initiated through the Housing Coumsel he request must be made in
writing, submitted through the housing counselat eeceived by the DSHA Housing
Finance office within twenty (20) business dayshef date of the decline.
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