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DELAWARE STATE HOUSING AUTHORITY

STATEMENT OF POLICIES GOVERNING ADMISSION
AND OCCUPANCY IN LOW-RENT PUBLIC HOUSING
AND PUBLIC HOUSING HOME OWNERSHIP

SECTION I. NONDISCRIMINATION

A. Compliance With Civil Rights Laws

It is the policy of the Delaware State Housing Aarity, (hereinafter referred to as
DSHA) to comply fully with Title VI of the Civil Rghts Act of 1964, Title VIl and
Section 3 of the Civil Rights Act of 1968 (As ameddy the Community Development
Act of 1974), Executive Order 11063, Section 504hef Rehabilitation Act of 1973, the
Age Discrimination Act of 1975, Title Il of the Ameans with Disabilities Act (to the
extent that it applies, otherwise Section 504 &edRair Housing Amendments), any
applicable State laws or local ordinances and egigllation protecting the individual
rights of residents, applicants or staff which rsapsequently be enacted.

DSHA shall not discriminate because of race, caek, religion, age, disability, national
origin, or familial status in the leasing, rental,other disposition of housing or related
facilities, (including land), included in any Degpiment or Developments under its
jurisdiction covered by a contract for annual cimittions under the United States
Housing Act of 1937, as amended, or in the usecougancy thereof.

1. Non-Discrimination

DSHA shall not, on account of race, color, sexgreh, age, disability, national
origin, or familial status:

a. Deny to any family the opportunity to apply for Istng, accommodations,
facilities, services, financial aid or other betgeprovided under the
program, nor deny to any eligible applicant theapymity to lease
housing suitable to its needs;

b. Provide any eligible person housing, accommodatifacdities, services
or other benefits, which is different than thatypded to others;

C. Subject any eligible person to segregation or deaedreatment;

d. Restrict any eligible person’s access to any beeafoyed by others in
connection with the Public Housing program;

requirements for admission (except with respeeicteessible units
provided to persons intending to occupy such adaessnits which will
be required to comply with DSHA'’s screening or #lility standards);

f. Deny any eligible person access to the same |d\s#drwices;
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g. Deny a person the opportunity to participate ineping or advisory
group that is an integral part of the Public Hogginogram; or

h. Discriminate against families with members who halgible
immigration status[24 CFR 1.4] [24 CFR 6.4]

DSHA shall not automatically deny admission to gipalar group or category of
otherwise eligible applicants (e.g., families withildren born to unmarried parents or
families whose head or spouse is a student). Bpplcant in a particular group will be
treated on an individual basis in the normal preicgsroutine [24 CFR 8§ 960.203(a).]

2. Non-ADA Discrimination

DSHA shall not, directly or through contractuatelinsing, or other arrangements,
solely on the basis of handicap:

a. Deny a qualified individual with handicaps the ogpaity to participate
in, or benefit from, the housing, aid, benefitservice;(24 CFR

8.4(b)(i)).

b. Afford a qualified individual with handicaps an appunity to participate
in, or benefit from, the housing, aid, benefitservice that is not equal to
that afforded to others;

C. Provide a qualified individual with handicaps wihy housing, aid,
benefit, or service that is not as effective iroedfng the individual an
equal opportunity to obtain the same result, to ¢fa¢ same benefit, or to
reach the same level of achievement as that provmethers;

d. Provide different or separate housing, aid, besedit services to
individuals with handicaps or to any class of indials with handicaps
from that provided to others unless such actiarersessary to provide
qualified individuals with handicaps with housimgd, benefits, or
services that are as effective as those providethiers;

e. Aid or perpetuate discrimination against a quadifiedividual with
handicaps by providing significant assistance tagency, organization,
or person that discriminates on the basis of hadic providing any
housing, aid, benefit, or service to beneficianethe recipient’s federally
assisted program or activity;

f. Deny a qualified individual with handicaps the ogpaity to participate
as a member of planning or advisory boards;

g. Deny a dwelling to an otherwise qualified buyeremter because of a
handicap of that buyer or renter or a person negith or intending and
eligible to reside in that dwelling after it is dpkented or made available;
or
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h. Otherwise limit a qualified individual with handjgsiin the enjoyment of
any right, privilege, advantage, or opportunityoyed by other qualified
individuals receiving the housing, aid, benefitservice[24 CFR § 8.4]

DSHA will seek to identify and eliminate situatioosprocedures that create a
barrier to equal housing opportunities. In accoogawith Section 504 and the
Fair Housing Amendments Act of 1988, DSHA will madwech procedural,
administrative, locational, or physical changear&srequired to provide
individuals with disabilities (applicants or resndg) with the opportunity to
achieve equal access to housing and such relatedifseand services as provided
by DSHA.

3. Reasonable Accommodations

DSHA will make reasonable accommodations in acaordavith the Section 504
regulations. In reaching an accommodation witlotherwise qualified
individual with disabilities, DSHA is not required:

a. Make structural alterations to existing facilitiween other methods can
be demonstrated to achieve the same effect;

b. Make structural alterations that require the removaltering of a load-
bearing structural member;

C. Provide an elevator in any multi-family housing jeat solely for the
purpose of locating accessible units above or bét@ngrade leve[24
CFR § 8.26]

d. Provide support services that are not alreadyqgdats housing programs;

e. Take any action that would result in a fundamealt&ration in the nature

of the program or service; or

f. Take any action that would result in an undue far@mand administrative
burden on DSHA.

In choosing among alternatives to meet federalirements, DSHA shall give priority to
those methods that offer programs and activitieguified individuals with handicaps
in the most integrated setting approprigequired 24 CFR 8§ 8.24(b)]

DSHA's records with respect to applications for &Bion to any Public Housing Unit
shall indicate for each application the date amtof receipt; the determination of
DSHA as to eligibility or non-eligibility of the ggiicant; where eligible, the unit size for
which eligible, the income tier of the applicantiahe preference rating, if any.

In accordance with the Resident Selection Plafostt in 111 of this Policy, DSHA will
maintain a record of units offered, including treged location, unit identification,
circumstances of each offer, each acceptanceexstia), and the reason for any
rejection. [Required by HUD Handbook 7465.1 REV-2., Chapter 11-2 a.]
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DSHA will not permit these policies to be subvertedlo personal or political favors.
DSHA will not offer units in an order different fmothat prescribed by this policy, since
doing so violates the policy, federal law, and¢ha rights of the other families on the
waiting list.

4, Accessibility and Plain Language

a. Facilities and programs used by residents mustbesaible. Application
and management offices, hearing rooms, communitiecg day care
centers, laundry facilities, craft and game rooms $0 on must be usable
by residents with a full range of disabilitiesniine of these facilities are
already accessible (and located on accessiblesjpgteme must be made
S0, subject to the undue financial and administedburden test.

b. Documents to be used by applicants and residefitbevnade available
in formats accessible for those with vision or hegaimpairments.
Equally important, the documents will be writtempiy and clearly to
enable applicants with learning or cognitive diéabs to understand as
much as possible. Unless prohibited by local lavguinents may be
translated into languages other than English adetke

C. Some aspects of eligibility, rent computation, agpit screening,
reasonable accommodations, and lease compliano®u@icated, but
DSHA will present examples to help applicants agidents understand
the issues involved. In writing materials for apahts and residents,
DSHA staff will keep in mind that mental retardatjdearning disabilities
and cognitive disabilities (which the applicanh required to disclose)
may affect the applicant’s ability to read or uredend — so rules and
benefits may have to be explained verbally, perimape than once.

d. At the point of initial contact with all applicant®SHA staff will ask
whether they need some form of communication dtiem plain language
paperwork. Alternative forms of communication migitlude: sign
language interpretation; having materials explaioedly by staff, either
in person or by phone; large type materials; infation on tape; having
someone (friend, relative or advocate) accompaeyfiplicant to receive,
interpret and explain housing materials; permittpglicants to file
applications by mail, fax, or through DSHA'’s ondiapplication process;
and permitting alternative sites for applicatioking. Applicants may also
choose to have DSHA mailings sent to an individuagency other than
themselves (for example, if their mailbox has besmdalized or they are
moving frequently).

e. Some applicants will not be able to read (or taliéaglish), so intake
staff must be prepared to read and explain anyttnagthey would
normally hand to an applicant to be read or filbed. Applicants who read
or understand little English may furnish an intetpr who can explain
what is going on. DSHA is not required to pay thets associated with
having a foreign language interpreter (as theyf@ra sign language
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interpreters for the hearing impaired because theHousing law makes
no such requirement).

f. At a minimum, DSHA will prepare the following infioration in plain-
language accessible formats:

. Marketing, promotional and informational materials

. Information about the application process

. The application form and required certifications

. All form letters and notices to applicants anddesis

. General statement about reasonable accommodation

. Orientation materials for new residents

. The Lease Agreement and house rules, if any

. Guidance or instructions about care of the housmg

. Information about opening, updating or closingwaating list

. All information related to applicant’s rights (toformal hearings,
etc.)

SECTION II. ADMISSIONS

A. Application Process

Families wishing to apply for DSHA's housing pragsamust complete and submit an
application when the waiting list is open.

If the waiting list is closed and DSHA decides fien the waiting list, DSHA will
announce in the local media when and where apmicatvill be taken.

DSHA will also send the announcement to agenciessw/itlients are very-low income
or disabled. Flyers will also be available in Waiting List and Housing Management
offices of DSHA.
1. Acceptance of Applications
Any family requesting an application to DSHA'’s PialiHousing will be given an
opportunity to fill one out as long as the waitligg is open and DSHA is
accepting applications.

If the waiting list is open, applications may bedady any of the following
methods:

a. ONLINE via the internet at any time;
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b. BY FAX using the approved application form
C. BY MAIL using the approved application oy
d. IN PERSON at the Waiting List office duginormal business hours.

Once the completed, signed application is recelbyethe Waiting List office, it
will be date/time stamped as indicated below. Application received that is
incorrect or incomplete will not be processed aritilve returned to the applicant.

ONLINE: If application is made online, it will b#ate/time stamped immediately
upon successful electronic transmission. A hapyad the application will print
confirming successful transmission and indicathmg dssigned date/time stamp.
The electronic signature created by the onlineieaipbn is a legal and acceptable
form of signature for the purposes of DSHA'’s wagtlist application process.

FAX/MAIL/IN PERSON: If application is made by farail, or in person, it will
be date/time stamped upon receipt by the Waitiisg dffice.

Any family that applies to DSHA’s waiting list wibe provided information
about the Moving to Work (MTW) program. Applicantdl be informed that
participation in the MTW program is required for REHA waiting list
applicants, unless specifically exempted from ttegy@am. Documentation to
establish the exemption will be required during\bdfication/interview phase.
The following applicant families will be exempt froparticipation in the MTW

program:

a. Households whose head or spouse is 5% géage or older and/or
disabled;

b. Households headed by an adult needecihdme to provide care for a

disabled child, as verified by legal cedical documentation;

The application process works as follows: (1) thpli@ant completes the
application form and is placed on the waiting liased on information on the
form; (2) when the family's name comes to the tbihe waiting list and DSHA
is ready to house an applicant, DSHA will scheduleenroliment interview and
will verify all necessary information.

Individuals who have physical impairments which Woprevent them from
making application by any of the methods descrédeave may call the Waiting
List office to make special arrangements to coneplleé application. If needed,
DSHA will also provide appropriate assistance fa@ bhearing or vision impaired.
In order to comply with any special outreach e§pBSHA may also take
applications at designated outreach sites.

2. Application Form

DSHA records, with respect to applications for aghian to any low-income
housing assisted under the United States Housin@fA937, as amended, shall
indicate for each application the date and timeeoéipt; the determination by
DSHA as to eligibility or non-eligibility of the ggticant; where eligible, the unit
size for which eligible; the preference ratingaify, and the date, location,
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identification, and circumstances of each vacarifgred and accepted or
rejected.

The application form will include information onsdibility for the purpose of
determining eligibility. Each application will ihade an attachment form titled
"Special Unit Requirements Questionnaire" that estgiinformation on special
housing needs. All applicants, without exceptiwill, be required to complete the
guestionnaire. Any information on disability wile treated in a confidential
manner.

It is the applicant's responsibility to keep theitiidg List office advised of any
change in mailing address. Failure to responatespondence within specified
time periods will cause the applicant's name toelbeoved from the waiting list.
Reminders of this responsibility are included om déipplication and other
pertinent letters and forms.

The application form for the Public Housing Progriamalso used for DSHA's
Housing Choice Voucher and and Section 8 New Coatstn (DSHA-owned)

Programs.
B. Verification Of Information
1. The applicant must supply any information that DStte&ermines is necessary in

administration of the Public Housing Program, initg submission of required
evidence of citizenship or eligible immigrationtsi® The applicant must supply
any information requested by DSHA for use in a fady scheduled
reexamination or an interim reexamination of fanmgome and composition in
accordance with HUD requirements.

2. All information from each applicant will be verifie Any information relative to
the acceptance or rejection of an applicant willbeumented and placed in the
applicant’s file. DSHA must obtain and documentocument third party
verification why the following information is unaiable: (a) reported family
annual income; (b) the value of assets; (c) experdated to deduction from
annual income; (d) other factors that affect theeaeination of adjusted income
or income based rent. This may include reporistefviews, letters or telephone
conversations with reliable sources. At a minimtwese reports will include the
date, source of the information, including the namd title of the individual
contacted and a description of the information ineszk

3. Sources of information from the applicant, by meafnisiterview or home visit
may include, but are not limited to, a credit réplandlords, employers,
government agencies, family social workers, paoffieers, court records, drug
treatment centers, clinics, physicians or poligeagienents where necessary.

4, As a condition of admission to or continued asaistaunder the program, DSHA
shall require the family head, and such other famiémbers as DSHA
designates, to execute a consent form authorizigglapository or private source
of income, or any Federal, State or local ager@furnish or release to DSHA
such information as the Authority determines tbeessary. The use or
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disclosure of information obtained from a familyfoom another source pursuant
to this release and consent shall be limited tp@sgs directly connected with
administration of the progranj24 CFR 960.259]

C. Qualifications For Admission

DSHA will admit as residents of Low-Rent Developrseand Public Housing Home
Ownership, only applicants who, at time of admissioeet all of the following
requirements:

1. Who qualify as a family, defined as:

a. Two or more persons living together, whose incon r@sources are
available to meet the household’s needs, and wdoetated by blood,
marriage, adoption, guardianship, operation of law;

b. A single person who is not an Elderly or Displa&saison, or Person with
Disabilities, or the remaining member of a residantily. [24 CFR 8§
5.403} or

C. An Elderly Family, a Near-Elderly Family, a Disa)lEamily, a
Displaced Family, and/or the remaining member msadent family, all
of which are defined in this Poli¢24 CFR 88 5.403, 945.105br

d. Any other single person not otherwise eligible bgson of qualification
as an Elderly Family or as the remaining membex @sident family,
subject to approval by HUD[24 CFR § 5.403] or

e. Other persons may be considered members of thesholdgsif they are
living or will live regularly with the family inclding foster children,
and/or children in kinship care. Live-in Aides vagd to provide
supportive services, to ensure lease compliangeelsons with
disabilities, are not listed on the Lease Agreenasriiousehold Members
but are permitted to reside in the unit under gmens of a Live-in Aide
Agreement which will be incorporated into tlheease Agreementjoy
reference.

2. Whose Annual Income at time of admission does roéed the income limits for
occupancy established by the Department of HousiagUrban Development
(HUD), and posted separately in Authority offices.

3. Whose members each have a Social Security numianadocument to DSHA'’s
satisfaction that they do not have Social Secumitmbers[24 CFR 8§ 5.216]

4, Who are not currently adequately housed in a DStt#sslized dwelling unit.

5. Who meet or exceed the Resident Selection Crisetidorth under Section Il (D),
of this policy.[24 CFR 88 960.203-205; and 7465.1 REV-2, | 4-1]
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6. Who have satisfactorily completed pre-occupanayitig developed by DSHA
and approved by DSHA, when offered.

7. Who do not have an outstanding rent balance renginom a former tenancy, or
an outstanding debt from any other low-income hagisissistance program.

8. Whose members have not been evicted from fedaaadlisted housing for five
years from the date of eviction by reason of drelgted criminal activity, as
defined in this Policy24 CFR 960.204 and 24 CFR § 5.854(a)} consisting of
either a felony within the past 10 years or a rmsel@nor within the past five
years, provided that eligibility may be reestal#dlif DSHA determines that the
evicted household member has successfully compéeseghervised drug
rehabilitation program approved by DSHA, or the&gmstances leading to the
eviction no longer exist.

9. Who are in eligible status with respect to citiz@pr non-citizen immigration
status, in the format requested by DSHA in accardamth 24 CFR 85.50R4
CFR § 5.500(a)]

10. Home Ownership applicants will be selected frondersts in DSHA's Public
Housing or Housing Choice Voucher Program, Doveunstiog Authority
Program, or be on a current waiting list for oneh&f above-noted programs.

11. Home Ownership applicants must have an income @EBfent of the area
median income or higher.

D. Applicant Screening Criteria/Suitability For Admiiss

It is DSHA's policy that all applicants should lmeeened in accordance with HUD
regulations and sound management practices. Agmianust be able to demonstrate the
ability to comply with the terms of the Lease Agremt, either alone or with assistance
which they can demonstrate that they have at the &if admission. The information to

be considered in completing resident screening bbealeasonably related to assessing
the conduct of the applicant and other family merslisted on the application in present
or prior housing. No applicant for Public Housingahas been a victim of domestic
violence, dating violence, or stalking shall beiddradmission into the program if they
are otherwise qualified. To support a finding tthety can comply with the terms of the
Lease Agreement an applicant must show the follgwin

1. The applicant must demonstrate that the appli@@ntly can reasonably be
expected:
a. to pay rent and all other charges (i.e., utilityshias required by the Lease

Agreement in a timely manner,
b. to care for and avoid damaging the unit and comareas;

C. to use facilities and equipment in a reasonable way
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h.

to create no health or safety hazards, and to repamntenance needs;

not to interfere with the rights and peaceful enjeynt of others, and to
avoid damaging the property of others;

not to engage in criminal activity that threatems health, safety or right
to peaceful enjoyment of other residents or staff] not to engage in any
drug related criminal activity; and

to comply with necessary and reasonable rules eograam requirements
of HUD and DSHA; and

to comply with the termstioé MTW Program unless applicant is exempt.

Relevant information respecting habits or practioese considered may include,
but is not limited to:

a.

An applicant’s past performance in meeting finaheidigations,
especially rent and utility payments.

A record of disturbance of neighbors, destructibproperty, or living or
housekeeping habits at prior residences which rdagraely affect the
health, safety, or welfare of other residents agimgors or cause damage
to the unit or the development.

Past information that may disqualify an applicant:

a.

DSHA prohibits admission of applicants if any hdusld member has
been evicted from federally assisted housing fageelated activity or
has committed a felony within the past ten (10yyeas a misdemeanor
within the past five (5) year§24 CFR § 5.854(a)].Provided, however,
DSHA may admit the household if DSHA determines:

0] The evicted household member who engaged in diatece
criminal activity has successfully completed a suised drug
rehabilitation program approved by DSHA; or

(i) The circumstances leading to the eviction no lomyéest (for
example, the criminal household member has diesl or
imprisoned).

DSHA prohibits admission of an applicant if DSHA@®nines that any
household member is currently engaging in illega af a drug; i.e., the
person engaged in the behavior recently enouglstdyj a reasonable
belief that the behavior is current, or is involved pattern of illegal use
of a drug that may threaten the health, safetyghit to peaceful
enjoyment of the premises by other residents.
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C. An applicant’s ability and willingness to complytivithe terms of the
Lease Agreement. Applicants must be able to demaieghe ability to
comply with the terms of the Lease Agreement, eidhene or with
assistance which they can demonstrate that they dathe time of
admission[Federal Register 6/2/88, Section-by-Section Analigsof
Section 504 of the Regulations of the Americans witDisabilities Act,
Page 20218, Column 3]

d. DSHA permanently prohibits admission if DSHA detéeres that any
household member has ever been convicted of difatedecriminal
activity for manufacture or production of methamgaineine.

e. DSHA prohibits admission if DSHA determines thay amember of the
household is subject to a registration requirerneder a state sex
offender registration program. DSHA will conducinainal history
background checks in Delaware and other statesentarsehold
members are known to have resided.

f. A reasonable cause to believe that the applicamtesnber of applicant’s
family who would reside in the unit, abuses or sh@ayattern of abusing
alcohol in a way that may interfere with the headtfifety or right to
peaceful enjoyment of the premises by other ressden

g. DSHA may prohibit admission of any applicant DSH&a&tmines has a
history of criminal activity involving crimes of gkical violence to
persons or property and other criminal acts whichildl adversely affect
the health, safety or welfare of other residents.

h. Involvement in criminal activity on the part of aagplicant family
member (as defined in Section | of this Policy)jshhwould adversely
affect the health, safety, welfare, or right toqefal enjoyment of other
residents and neighbors or DSHA'’s agents and erepkjy?4 CFR §
960.203 (¢)(3) and 7465.1 REV-2, 4-1 b. (8)].

Before DSHA denies admission on the basis of ainahrecord, DSHA
or the Management Agent will notify the househdidhe proposed action
to be based on the information and will provide ghbject of the record
and the applicant with a copy of the criminal recdrequested and an
opportunity to check the accuracy and relevandbaifrecord. DSHA
will not pass along to the applicant the cost ofiminal record check24
CFR 960.204]

DSHA may require consent forms from each family rberin

compliance witH{42 CFR § 2.31]to allow drug abuse treatment facilities
to inform DSHA whether they have reasonable canidelieve that a
household member is currently engaging in illegabduse and to
authorize DSHA to receive such information to usdetermining
whether to prohibit admission. The consent forn @ipire automatically
after DSHA has made a final decision to either apgror deny the
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admission of such person. DSHA will not pass altintihe applicant the
cost of obtaining this information.

DSHA must administer their admissions policy in@dance with all
applicable equal opportunity requirements imposeddmtract or federal
law, including the authorities cited [84 CFR 8§ 5.105(a)] and [24 CFR
§ 960.103(a)]

I. A record of eviction from housing or terminatiootn residential
programs.

J- An applicant who makes false, fictitious, or fralehi claims or
statements related to eligibility, award of prefere for admission,
allowances, family composition or refit465.1 REV-2, Chapter 4, 4-1,
(3) (b)] [24 CFR Part 28]

k. Information from any drug abuse treatment facilitgt indicates there is
reasonable cause to believe that an individualigeatly engaging in the
illegal use of a controlled substarjied CFR § 960.205]

l. Information from any State or local agency conaggrregistration of any
member of the applicant family in any sex offendgistration program.

m. Participation in the MTW program within the pastefiyears as head or
co-head of household.

n. An applicant’s misrepresentation of any informatielated to eligibility,
preference status for admission, allowances, facatyposition or rent.

0. Payment of funds owed to DSHA or any other housimigpority is part of
the screening evaluation. Payment of outstandatgnizes is an
opportunity for the applicant to demonstrate anrowpd track record.
DSHA will reject an applicant for unpaid balanceged DSHA by the
applicant for any program that DSHA or any housanghority operates.
DSHA expects these balances to be paid in fulhégiin a lump sum or
over time) before initiating the full screening pess.

p. DSHA will not admit families who owe back balancdzayment of
balances to DSHA or any other housing authoritysdus automatically
guarantee admission to DSHA'’s programs.

4, For applicants for the scattered site rental ymtaddition to the above-noted
criteria in items 1 and 2 above:

a. In-house transfers will be considered first;
b. Applicants from the waiting list will be consideraftter in-house
transfers;
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C. Applicants and/or in-house transfers may not hasexaivable account
balance;

d. Applicants and/or in-house transfers may not hagarred excessive
maintenance charges in the two years prior tortrester;

e. Applicants and/or in-house transfers may not hénaeesl his/her dwelling
unit with an unauthorized occupant;

f. Applicants and/or in-house transfers must havegquhlsusekeeping
inspections for two years prior to the transfer.

5. Further, in addition to the criteria set forth abom Section I, Clause B and
Section IlI, Clause C, applicants for the Home Owhigxr Program must meet the
following additional criteria:

a. Applicant must not be under a current repaymentraohor have a
current receivable account balance;

b. Applicant must not have incurred excessive maimeeaaharges in the
last two years;

C. Applicant must not have shared his/her dwelling wiih an unauthorized
occupant;
d. Applicant must not have provided fraudulent infotima about income

and family composition;

e. Applicant must have passed housekeeping inspediono years prior
to application;

f. Applicant must have one family member gainfully éoyed or have an
established source of continuing income, meetiggnme requirements;

g. Applicant must have demonstrated ability to plarddet, save, i.e. proof
of savings account or savings bonds, householddiudt.;

h. Applicant must complete an application.
I. Applicant must be in compliance with MTW program.

Applicant ability and willingness to comply witheétabove requirements in
current and former housing will be checked and dunted in accordance with
the criteria described throughout this Policy.

6. Home Visits

Home visits at the current dwelling of the applicsinall be required of all
applicants. Housekeeping assessments are paet bbme visit[7465.1 REV-2,
714-1, a. (2) (b) and 4-1 b. (3) ()]
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a. Housekeeping criteria shall include:

0] Conditions in living room, kitchen (food storageeparation,
clean-up and disposal), bathroom & bedrooms;

(i) Conditions of entrance-ways, halls, and yard if/thee the
responsibility of the applicant;

(i)  Cleanliness in each room that the applicant isaesible for; and

(iv)  General care of furniture, appliances, fixtures)ydwws, doors and
cabinets.

b. The home visit will also examine other factors tasdess the ability of the
applicant to comply with the Lease Agreement, sagch

(1) Evidence of destruction of propef§f465.1 REV-2, 4-1, a. (2)
(b1

(i) Unauthorized occupants on the premises;

(i)  Evidence of criminal activity [7465.1 REV-2, | 44L,(2) (b) and
4-1 (b) (8)]; and

(iv)  Conditions inconsistent with applicant informatjomreviously
provided during the intake process particularlyhwespect to any
fraud by the applicarj7465.1 REV-2, 1 4-1(a)(3)(b)br with
respect to information reasonably related to tlviduals
attributeq7465.1 REV-2, 1 4-1(a)(5)]

C. All applicants shall have at least two (2) daysaaube notice of home
visits. Such notice may be written or by phoneregord of the contact
shall be kept in the applicant’s file.

d. Applicants who fail the home visit or any othettena described in the
Screening Policy will be sent a Notice of Inelidgjilyiwhich states the
specific failure(s) in accordance with these pekcand have an
opportunity for an informal hearing.

7. Rehabilitation and Mitigating Circumstances

In the event negative information with respectragplicant is received,
consideration shall be given to the time, natune, extent of the applicant’s
conduct and to the factors which might indicateasonable probability of more
favorable future conduct or improved financial pests. [24 CFR § 960.203(d)]

For example, DSHA may consider:

a. The reason for the unsuitable rental history andébravior;
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b. Evidence of rehabilitation;

C. Evidence of the applicant family’s participationanwillingness to
participate in social service or other appropraienseling services, and
the availability of such services;

d. Evidence of successful modification of previouydilifying behavior;

e. Evidence of the applicant family’s willingness tiease family income
through any legitimate means available;

f. Evidence of successful fulfillment of a repaymegitement, or evidence
of improved circumstance such that the applicantccexecute and be
expected to fulfill a repayment agreement if thera reasonable
probability to expect the applicant will be ablefudfill their Lease
Agreement obligations;

g. Applicant’s prospect for Lease Agreement compliaaseletermined by
DSHA Staff, may justify admission.

DSHA may request information from a drug abusettneat facility if it obtains a
signed consent form from the proposed householdbeesrwhose:

(1) Criminal record indicates prior arrest or conviatior any
criminal activity that may be a basis for deniabdimission; or

(i) Prior tenancy records indicate that the proposecsdiaold
members engaged in the destruction of propertyagedin
violent activity against another person; or integtewith the right
of peaceful enjoyment of the premises of otherdesis.

Records received will be maintained confidentialhd will be destroyed within
five business days of the final admission decisionpon expiration of the statute
of limitations for the commencement of a civil actibased on the denial or until
final disposition of any litigation.

Examples of mitigating circumstances might inclufRequired, 24 CFR
§960.203 (d)],

(1) Evidence of successful rehabilitation; or

(i) Evidence of the applicant family’s participationsacial service or
other appropriate counseling service; or

(i)  Evidence of successful and sustained modificatiqrevious
disqualifying behavior.
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In determining whether to deny admission for illedjaig use or a pattern of
illegal drug use by a household member who is ngdo engaging in such use, or
abuse or a pattern of abuse of alcohol by a holdehember who is no longer
engaging in such abuse, DSHA may consider wheltteeapplicant is

participating in or has successfully completed @esuised drug or alcohol
rehabilitation program or has otherwise been rditataid successfully. For this
purpose, DSHA may require the applicant to submdence of the household
member’s current participation in, or successfuhptetion of a supervised drug
or alcohol rehabilitation program or evidence dfestvise having been
rehabilitated successfully.

Consideration of mitigating circumstances doesguatrantee that applicant will
qualify for admission. DSHA will consider suchaimstances in light of:

(1) the applicant’s ability to verify the claim of ngting
circumstances and his/her prospects for improvaddibehavior;

(i) the applicant’s overall performance with respedltahe
screening requirements; and

(i)  the nature and seriousness of any criminal actiegpecially drug
related criminal activity that appears in the aggotit’s record.

Written verification by a qualified and reliablarth party will be required of any
applicant claiming mitigating circumstances or tahtation as described in
Section II. 7. g. (i) through (iii) above.

DSHA has no responsibility to arrange servicegterapplicant, coordinate
benefits with third parties, provide financial asance for support services, or
engage in similar activities that are beyond thegef the application process. In
accordance wit24 CFR § 8.24 (a)(2)DSHA need not take any action which
results in a fundamental alteration in the natdréschousing program.

If the applicant, after leasing, fails to securelssgervices as agreed upon and
violations of the Lease Agreement occur, lawfuktéen may result.

Applicants who are known to have a disability aastdhbeen determined eligible
but who fail to meet the resident selection craemay have their cases examined
to determine whether mitigating circumstances asoaable accommodation will
make it possible for them to be housed in accorelavith the screening
procedures established by DSHA. Notification & @pportunity for reasonable
accommodation shall appear in the notice of rejacti

8. Qualifying Applicants
Verified information will be analyzed and a detenation made with respect to:

a. Eligibility of the applicant as a family;
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b. Eligibility of the applicant with respect to incontimits for admission;

C. Eligibility of the applicant with respect to citiaghip or eligible
immigration status;

d. Unit size and type required for the family;

e. Preference category, if any, to which the familiobgs;

f. Qualification of the applicant with respect to tiesident selection criteria;
and

g. Eligibility for MTW and willingness to participate the Program.

E. Notification Of Applicant

Families determined by DSHA to be qualified, imterof both eligibility and screening,
will be so notified by DSHA.

DSHA will make every effort to estimate accuratatyapproximate date of occupancy.
However, the date given by DSHA does not meanapplicants should expect to be
housed by that date.

The availability of a suitable unit to offer a fdynis contingent upon factors not directly
controlled by DSHA, such as turnover rates, andketatemands as they affect bedroom
sizes and development location.

All applications approved on the basis of eligigikvill be kept on file categorized by the
required bedroom size. When the established waishfpr a particular bedroom size is
reduced to ten (10) qualified applicants, thosdiegipons on file will be processed
according to the criteria described in SectionAd that time, the Moving to Work
(MTW) Program requirements will be fully explainexthe applicant.

Families determined to be qualified in terms ofrbeligibility and screening will be
placed on the appropriate waiting list based oruthiesize required, eligibility for MTW
and residency preference. Elderly and/or disafaledlies will be offered a choice of
either Public Housing or Housing Choice Vouchemary opt for first available.

There will be a single waiting list for Housing Gt® Vouchers and Public Housing
units. When a Public Housing unit or voucher becoanailable it will be offered to the
family at the top of the waiting list. If the fammito which the voucher or Public Housing
unit is offered does not accept that voucher o, time family will be removed from the
waiting list.

Applicants determined unqualified or unsuitableddmission will be promptly notified.
These applicants will receive a notice of rejecfimm DSHA stating the basis for such
determination. DSHA shall provide such applicamithi an opportunity for informal
review of the rejection. The applicant must conSHA in writing within 10 working
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ways of receipt of such determination. Upon reiceffghe applicant's written request,
DSHA shall schedule the informal review.

Applicants for the Public Housing Home Ownershipd?am will be notified, in writing,
of their eligibility to participate in the Prograiantry into the Program is considered a
transfer and applicants will not be given an opyaty to request an informal review.

Applicant Occupancy For Accessible Units

1. Before offering a vacant, accessible or adaptahiieto a non-disabled applicant,
DSHA will offer such units:

a. First, to a current occupant of another unit ofsame development, or
comparable developments under common control, badisabilities that
require the accessibility features of the vacaiit (umeffect a transfer to
the vacant unit);

b. Second, to an eligible qualified applicant on thaating list having
disabilities that require the accessibility featuoé the vacant unit.

2. In the event no existing disabled residents oriagpts are available to lease an
accessible unit, DSHA may offer the unit to an aapit not having disabilities
that require the accessible features of the UDBHA'S Lease Agreement
requires that any applicant who accepts such awdthinove to a non-accessible
unit when the accessible unit they reside in isledeoy a disabled family.)

SECTION Ill.  PREFERENCES IN SELECTION OF RESIDENTS

A.

Resident Selection Criteria

A preference for admission will be granted to agotits who at the time they claim the
preferences meet the appropriate definition asriextbelow. The preference claim
must be verified in a form acceptable to DSHA ptthe date of assignment.

It is DSHA'’s policy that a preference does not giméee admissionEvery applicant
must still meet the Resident Selection Criteria bedletermined eligible for admission
before being accepted as a resid¢pt CFR § 960.206]

The following criteria shall be for the purposeaghieving the basic objective within a
reasonable period of time, of housing resident liaswwith a broad range of income,
representative of the range of income of low amy \@wv-income families in this
Authority's area of operation, as defined in slate

To accomplish this objective, DSHA has:

1. Conducted studies, as necessary, directed to skrbdiion of incomes of all low-
income and very low-income families (elderly anah+edderly) in DSHA's area of
operation, as defined in state law, based upomitbst recent census or other
reliable data on family income; and
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2.

3.

Ascertained the actual distribution of incomeslbfesident families in residence

in DSHA developments; and

Ascertained the distribution of the income of fagslon DSHA waiting lists.

Utilizing the above information, a dwelling unithivot be allowed to remain vacant for the
purpose of awaiting application by a family fallimgthin the appropriate range.

Residents will be selected from eligible applicaontsdwelling units of given sizes and within
such ranges of income as may be established framtb time to ensure a broad range of
income among residents.

B. Preferences

1.

DSHA will give preference in the selection of remits as noted below:

a.

Local Preferences, as defined in Section XIV, GéaleB will be given to
families who can certify, at the time of applicatiahat they are eligible
for a Local Preference. Before execution of a eeagreement with an

applicant, the preference will be verified to detgre whether or not the
applicant is still eligible for the preference.

A preference for the admission of elderly famileesl disabled families
will be given, but only for those units specifigatiesigned and/or
designated for elderly families or disabled fansilias defined in Section
X1V, Clauses P and U[24 CFR 960.407]

A preference will be given to near elderly familias defined in Section
XIV, Clause KK only when DSHA determines (in accande with
regulations of the Secretary) that there are ingefit numbers of elderly
families to fill units in housing specifically degsiated for elderly families.

A preference will be given to applicants who areptayed.

Families of federally-declared disasters who araliPiHousing residents
or voucher holders in another jurisdiction will edce preference over all
waiting list applicants.

A preference will be given to U.S. Veterans, or ifas of deceased
veterans if the death was service related. Veteasmplaced above non-
veterans in each preference category.

C. Eligibility For Continued Occupancy

Only those occupants who qualify as a family orrédmaaining member of a resident
family, defined as a person who is consideredragmber of the family on the most
recent certification, will be considered eligibte tontinued occupancy.
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SECTION IV. RENTS

A.

Maximum Gross Rent To Income Ratio — Non-MTW Faesili

For families not participating in the Moving to VkdProgram, the Total Tenant Payment
(TTP) for any dwelling unit shall not exceed theager of twenty-five dollars ($25.00),
thirty percent (30 percent) of the monthly adjustezbme or ten percent (10 percent) of
monthly income as defined in Section XV, DefinitiohTerms.

Tenant rent is computed by subtracting the utditpwance for tenant supplied utilities
(if applicable) from the Total Tenant Payment.developments where DSHA pays all
utilities directly to the utility supplier, tenargnt equals the Total Tenant Payment.

Maximum Gross Rent To Income Ratio - MTW Families

For families participating in the Moving to Workdgram, the Total Tenant Payment
(TTP) for any dwelling unit shall be the greatetwénty-five dollars ($25), thirty-five
percent (35%) of monthly adjusted income, or tercgret (10%) of monthly income.

If a family enters the MTW Program and its TTP adcalated to be below $120 per
month, that family’s TTP will increase with an iease of income until the TTP reaches
$120 per month unless the family’s utility allowarexceeds that amount. In that case
the family’s TTP may increase to the amount ofutigy allowance. Such a family will
have a savings account the amount by which 35%eofdsident’s income less
deductions exceeds the TTP or utility allowancevjgted, however, that a family whose
income is such that 35% of that income less dednstis $120 or less shall not have a
savings account.

If a family enters the MTW Program and 35% of thmily’s income less deductions
exceeds $120 per month, the family’s TTP will beatghe amount calculated and will
not increase unless the family’s utility allowansereater, in which case the TTP may
increase up to the amount of the utility allowantfehe family’s income increases
thereafter the rent will be capped at $350 andéh®inder, up to 35% of the family’s
income less deductions, will be placed in a savaggount by DSHA.

Minimum Rent Hardship Exceptions

Families paying the minimum rent of $25.00 may kenept from paying the minimum
rent when one or more of the following financiatdhips exist:

1. The family has lost eligibility or are wiag for an eligibility determination for a
Federal, State, or local assistance pragr

2. The family would be evicted as a resulthaf imposition of the minimum rent
requirement;

3. The income of the family has decreasedbse of changed circumstances,
including loss of employment;
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4, A death in the family has occurred; and/o

5. Other circumstances determined by DSHA or HUD. ekemption may not be
provided if the hardship is determined tempord>sHA will request reasonable
documentation of hardship and also documentatiomhetther it is temporary or
long term.

If, after investigation, DSHA reasonably determitiest either (a) the tenant family can
pay the minimum rent without financial hardship dascribed above, or (b) any such
financial hardship would be temporary, then thetgrdiamily must pay the minimum
rent retroactive to the date the minimum rent wespended; provided, however, that in
the case of a temporary hardship, the tenant famay not be evicted for non-payment
of rent during the 90-day period following theireemption request and DSHA must offer
a reasonable re-payment agreement with respeatytsuech rent not paid during that
period. If the tenant family thereafter demonstsahat the financial hardship is of a
long-term nature, DSHA will retroactively exempettenant family from the minimum
rent beginning on the date of their original requasl lasting so long as such hardship
continues.[24 CFR 5.630]. [HUD Notice published in Federal Bgister Vol. 64, No.
32, Page 8192, 2/18/99]

D. Differential Between Contract And GrossRe

In some of DSHA's developments, tenants pay theafagertain utilities directly to the
supplier of the utilities. When this is the catbe, tenants' rent is reduced by a Utility
Allowance that is developed by DSHA in accordand@ WUD Regulations.

The following requirements apply to tenants livinglevelopments with tenant paid
utilities:

1. When a tenant applies for utility senvicdris/her own name, he/she must sign a
third party notification agreement stgtthat DSHA will be notified if the tenant
fails to pay the utility bill.

2. Failure of the tenant to pay utility bilvill be grounds for eviction.
E. Flat Rents

Flat rents are required by the Quality Housing ratk Responsibility Act of 1998 and
only non-MTW families are eligible for flat rent&lat rents are market-based rents.
Accordingly, they will vary by unit size and typedalso by development location. All
residents will be offered the choice of paying @rome-based rent or the flat rent.

Families paying flat rents are required to recgiticome only every three years, rather
than annually, although they are still requireghdoticipate in an annual reexamination in
order to ensure that unit size is still appropraatd community service requirements are
met.

At each recertification every non-MTW family shib# offered the choice of paying the
income-based rent (as calculated above) or thedidtfor the unit they will be
occupying in the coming 12 months.
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SECTION V. OCCUPANCY STANDARDS

A. Standards
The following standards will determine the numbiEbedrooms required to properly
accommodate a family of a given size (except thah standards will be waived when

necessary to achieve or maintain full occupangyrofects and/or scattered site houses).

Number of Bedrooms Minimum Persons Maximum Persons

abwNEFE O
G WONER
PoOOoOA~NPR

1. Dwelling units will be assigned so that:

a. It will not be necessary for persons of differeahgrations or opposite
sex, other than husband and wife, to occupy thedssdroom. (An
exception may be made for infants and young childie to the age of
two who are of the opposite sex);

b. For verified reasons of health (old age, physicsalility, etc.), a separate
bedroom may be provided for an individual familyneer;

C. Two children of the same sex are expected to shhsglroom;
d. The living room will not regularly be used as a twexhn;
e. A single head of household parent shall not beirequo share a

bedroom with his/her children;

f. No transfers will be made as a result of incredagdly size that occurs
while a family is participating in MTW.

B. Occupancy Requirements

1. Only those persons listed on the most recent LBasieé of Rent Adjustment
and Household Composition shall be permitted taipg@ dwelling unit.
Additions to the household require the written appt of DSHA, except for
natural birth, adoptions of children under the afy@8, or children under the age
of 18 in kinship care.

2. DSHA has a legitimate management interest in degidiho is admitted to its
Public Housing both at initial admission and whemwmpersons are added to
resident families. Thus, if a resident requestsniesion for an addition to the
family (including a live-in aide but excluding atidns by birth or adoption of
children under the age of 18), the Resident Selediriteria and the bedroom
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size/occupancy standards established in thesegmobball be used to determine
whether or not to admit the new person to the honige If a new person is
permitted to join the household, that person’s nantidoe added to the Lease
Agreement and an interim adjustment completed @om@ance with VI.D.1
Changes to Lease Agreement, of this Policy, exicepive-in aides whose status
will be noted in the resident file but whose incowi not be counted toward
rent. [Reference: Public Housing Lease and Grievance Predures 24 CFR
Part 966; 24 CFR § 966.4 (d)(3)(ii)]

3. Family members over age 18 who move from the dagellinit shall be removed
from the Lease Agreement. These individuals mayeae-admitted to the unit
without the prior written approval of DSHA, as prded in paragraph 2 above.
Medical hardship, or other extenuating circumstamoay be considered in
making determinations under this paragraph asagethe size of the unit,
however, family members who are approved for reiaslion as live-in aides,
with proper verification of need, will not be codered remaining family
members for purposes of continued occupancy intlitgf the head of household
dies or departs.

4, Remaining family member status applies to occupahts were member(s) of the
original resident familyYODR who became permanent member(s) of the household
subsequent to move-in with the written approvahahagement and who
thereafter, remain in continuous occupancy up tbiaduding the time the
resident of record departs or dies. Live-in aiaied foster children do not qualify
for household members who wish to claim head otkbaold status in Section |
of this Policy (see definitions). A remaining fdynmember may stay in a Public
Housing unit, provided that DSHA may require sugimily member(s) to move
to a unit of appropriate size.

5. Visitors may be permitted in a dwelling unit for mmre than fourteen (14) days
in any (6) month period unless given prior writf@rmission by Management.
Unauthorized visitors remaining beyond the peripelctfied in this paragraph
shall be considered trespassers and the residahbsiguilty of a breach of the
Lease Agreement.

6. Temporary dwellers such as roomers, lodgers, beaata sublessors shall not
be permitted to occupy a dwelling unit, nor shiaéyt be permitted to move in
with any family occupying a dwelling unit.

7. Residents will not be given permission to allovoenfer resident of the
development or any DSHA housing development whdolegs evicted to occupy
the unit for any period of time.
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C.

SECTION V1.

A.

DSHA Policy On Live-in Aides Stipulates That:

1.

Before a live-in aide may be moved into a unityiedtparty verification must be
supplied that establishes the need for such car¢henfact that the person cared
for will be able to comply with the Lease Agreemtartns as the result of such
care;

Move-in of a live-in aide must not result in ovenading;

Live-in aides have no right to the unit as a renmgmember of a resident
family; and

Relatives who satisfy the definitions and stipaas above may qualify as a live-
in aide but only if they sign a statement priontoving in relinquishing all rights
to the unit as the remaining member of a residemil{.

LEASING OF DWELLING UNITS

The Lease Agreement

Applications for admission will be processed cdhtralnitial intake, waiting list
management, screening, and assigning of housihd&ihade from the waiting list
office. Offers may be made in person, in writingogrphone from the waiting list office
or the development.

1.

The Lease Agreement shall be signed by the headsspor co-residents
accepted as a family and by the authorized reptates of DSHA prior to actual
admission. All members of the household with tigiatrto occupy the unit shall
be listed on the Lease Agreement. The Lease Agneiemk specify the unit to

be occupied, the effective date, the term of thaskeAgreement, rent to be
charged, security deposit amounts, those utiliiesagement will provide, if any,
excess utility charge provisions, and such othevipions as required by State
and Federal Law or DSHA Policy.

Prior to execution by the applicant, the Lease Agrent must be explained in
detail to the applicant and his/her family. Oneycof the Lease Agreement will
be given to the resident and an executed copybe tetained in the resident’s
file in the site management office.

Resident Lease Transfer

If a resident family transfers from one dwellingtuo another, a new Lease Agreement
shall be executed for the dwelling to be occupied.

1.

2.

Changes in rent may be made by proper notice teeident, dated and signed.
Such notices shall become part of the existing € @ageement.

Changes in family composition will be related t@lgations for admission.
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3. If a resident transfers from one unit to anotherew Lease Agreement will be
executed for the dwelling into which the family nesv

Contract Of Mutual Participation Execution

A Lease Agreement that complies with Section 42D regulations [24 CFR Part 966]
as well as the Moving to Work Plan, as amended| baaigned by a responsible
member of each family accepted as residents arlebgite manager or designee prior to
the family's admission. Also, as a condition @fsieg, all occupants 18 and over, so long
as they reside in the designated unit, shall ssga guarantor for payment of rent and also
sign Contract of Mutual Participation and Resid&ction Plan.

Changes To The Lease Agreement

1. If at any time during the life of the Lease Agreetnea change in the resident’s
status results in the need for changing or amenalygrovision of the Lease
Agreement, one of the following will occur:

a. A new Lease Agreement will be executed; or

b. A Notice of Rent Adjustment and Household Compositwvill be
executed by DSHAIn accordance with 24 CFR § 966.4 (c) and (0)]

SECTION VII.  APPLICANT SELECTION AND ASSIGNMENT POLICIES

A.

Organization Of Waiting List

Each applicant shall be assigned his/her appitepplace on the DSHA waiting list. One
waiting list will be maintained. Applicants wilebinformed that they can apply for
housing in any and all areas for which they qualifyeir place on the waiting list will

be based on date and time the application is redesuitable type or size of unit, and
factors affecting Local Preferences by authoritutations, which are not inconsistent
with the objectives of Title VI of the Civil Rightct of 1964 and the HUD regulations
and requirements pursuant thereto.

Method Of Applicant Selection

The plan for selection of applicants and assigriraéanits for low rent Public Housing,
and patrticipants in the Public Housing Home OwnierBtiogram to assure equal
opportunity and nondiscrimination on grounds of,atigability, race, color, sex, religion,
familial status or national origin is as follows:

DSHA hereby establishes a plan in accordance wilb lRegulations under
which the eligible applicant first in sequence iada one offer of a unit of
appropriate size and type. The applicant must dd¢bepracancy offered doe
dropped from the eligible applicant list, unless thfusal is for good cause, as
described below. Persons who fail to respond tbIAS attempts to contact
them because of situations related to a disalshigll be entitled to reasonable
accommodation, provided that the situation candsdigd to be related to a
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disability. In such circumstances, DSHA shall statte these individuals to their
former waiting list positions. If more than onetwf the appropriate size and
type is available, the first unit to be offeredIvaié the unit that was vacant first;
and

Home Ownership applicants will be selected fronidests in DSHA's Public
Housing Program, Housing Choice Voucher Progranvebélousing Authority
Program, or be on a current waiting list for one¢haf above-noted programs; and

In the selection of a family for a unit with acdbss features, DSHA will give
preference to families that include a person wilakilities who can benefit from
the unit features; and

In selecting applicants for offers of units, DSHAIwake into account any local
preferences that may be properly adopted. The jwed¢rence will be a factor in
most admissions, although there may be instancgs &unit with accessible
features is ready and no applicant in the targetefitrence group needs the
features) when DSHA will make an offer to an apgulicwho does not quality for
a local preference; and

The applicant must accept the vacancy offered witiee working days of the
date the offer is communicated (by phone, maihermethod of communication
designed by the applicant) or be removed from thiting list.

C. Good Cause For Applicant Refusal Of Unit Offer

If an applicant is willing to accept the unit aée but is unable to move at the time of the
offer and presents to the satisfaction of DSHAackyvidence (“good cause”) that
acceptance of the offer of a suitable vacancynegllt in undue hardship not related to
considerations of race, color, sex, religion oraral origin, the applicant will not be
dropped to the bottom of the list.

Examples of “good cause” for refusal of an offehofising include, but are not limited

to:

1. The unit is not ready for move-in at the time o tffer of housing. “Ready for
move-in” means the unit has no Housing Quality 8&ad deficiencies and is
broom clean. If an applicant refuses a unit becéuseaot ready for move-in, the
applicant will be offered the next unit thatready for move-in;

2. Inaccessibility to source of employment, educatmrjpb training, or educational

program and/or daycare for children with disal@btso that accepting the unit
offer would require the adult household memberuib g job, drop out of an
educational institution or job training program,remove a child with disabilities
from day care and/or an educational program;

3. The family demonstrates to DSHA's satisfaction thatepting the offer will
place a family member’s life, health or safetya@npardy. The family must offer
specific and compelling documentation such asagstrg orders, other court
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orders, or risk assessments related to witnessgiion from a law enforcement
agency. Reasons offered must be specific to thédyfaRefusals due to location
alone do not qualify for this good cause exemption;

4, A health professional verifies temporary hospitian or recovery from illness
of the principal household member, other househwdbers (each as listed on
final application) or live-in aide necessary to tage of the principal household
member;

5. The unit is inappropriate for the applicant’s disiibs, or the family does not
need the accessible features in the unit offereddaes not want to be subject to
a 30 day notice to move;

6. An elderly or disabled family makes the decisiohtococcupy or accept
occupancy in designated housing;

7. The applicant must be able to document that theéshgp claimed is good cause
for refusing an offer of housing. Where good casseerified, the refusal of the
offer shall not require that the applicant be dexppo the bottom of the waiting
list or otherwise affect the family’s position dmetwaiting list. (In effect, the
family’s application will remain at the top of theiting list until the family
receives an offer for which they have no good cdoiseefusal.); and

8. DSHA will maintain a record of units offered, inding location, date, and
circumstances of each offer, and each acceptanegusal, including the reason
for the refusal.

D. Dwelling Units With Accessible/Adaptable Features

1. Before offering a vacant accessible unit to a nisadzled applicant, DSHA will
offer such units:

a. First, to a current occupant of another unit ofsame development, or
other Public Housing developments under DSHA'srobfiaving a
disability that requires the special features efitacant unit (in effect, a
transfer of the occupant with disabilities fromanradapted unit to the
vacant accessible/adapted unit).

b. Second, to an eligible qualified applicant on thaatimg list having a
disability that requires the special features ef\tacant unit.

2. When offering an accessible/adaptable unit to adisabled applicant, DSHA
will require the applicant to sign an agreemenntwve to an available non-
accessible unit within 30 days when either a cunresident or an applicant with
a disability needs the unit. This requirement soakflected in the Lease
Agreement signed with the applicant.
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SECTION VIIl.  TRANSFERS

This Section applies to all transfers between wantd/or developments, except transfer into a
scattered site unit. Transfers or reassignmenaghier dwelling units shall be made in certain
limited and specific circumstances.

A. Non-Discrimination

Transfers will be made without regard to age, rae®, color, religion, familial status or
national origin.

B. Resident Transfer Criteria

A centralized transfer waiting list will be admitased. The following categories will be
used as resident transfer criteria and take pyioner new admissions:

1. Emergency transfers will be permitted when unitdibons pose an immediate
threat to resident life, health or safety as deiechby DSHA;

2. Medical transfers-documentation required to sulistenthe need for a medical
transfer;
3. Employment transfers will be made when it can beudeented that the resident

has been employed for at least one year;

4, Over/underhoused residents in order to conform36IR’'s occupancy standards,
except for those families that experience an irszea family size because of the
birth of additional children during the MTW program

Within each category, transfer applications willdoeted by the date the completed file
(including any verification needed) is receivedifrthe Manager.

Residents are entitled to use the DSHA Grievanoed®ure if they are refused the right
to transfer or if DSHA is requiring them to transéad they do not want to do so.

C. Processing Transfers

1. A centralized transfer waiting list will be admitésed. Managers are responsible
for submitting requests for transfer including resagy documentation.

2. All transfers, except those for overhoused/undesbdwvill take priority over
new admissions. Annually, DSHA will analyze itsedeor
overhoused/underhoused transfers and will develapi@of
overhoused/underhoused transfers to new admissiengne
overhoused/undershoused transfer for every fouratmissions.

3. Transfers will be sorted into their appropriateegatries by the Occupancy staff.
Transfers will be made in the following order:

. First. Emergency transfers
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. Second: Medical transferSé¢ction 504 ADA compliance]
. Third: Employment transfers
. Fourth: Overhoused/underhoused

Within each category, transfer applications willdoeted by the date the
completed file (including any verification needeéslyeceived from the Manager.

4, When a head of a household, originally housedbedroom by him/herself, has
or adopts a child, DSHA may withhold approval fdransfer until the child is
two (2) years of age, depending on the availabdftgppropriate size units.
Exceptions: spouse or partner returns to the anfamily decides to remain in
the unit and the unit is large enough (using thellest-unit standard) to
accommodate the number of persons now in the holdsgl®ther than for births
or adoptions that occur during tenancy, DSHA’s papproval of additions to the
household is required.)

D. Good Record Requirement For Transfers

1. In general, and in all cases of all resident-retpeezansfers, residents will be
considered for transfers only if the head of hootkhand any other family
members for at least one year:

a. Have not engaged in criminal activity that threatdre health and safety of
residents and staff;

b. Do not owe back rent or other charges, or evidengattern of late payment;

c. Meet reasonable housekeeping standards and hdwausekeeping Lease
Agreement violations;

d. Can get utilities turned on in the name of the hefaabusehold (applicable
only to properties with resident-paid utilitiesjica

e. Have been a resident for at lease one calenday aear

f. Have been in compliance with the MTW program.

2. Exceptions to the good record requirements may &genfior emergency transfers
or when it is to DSHA’s advantage (e.g. a singlespe is living alone in a three
bedroom unit and does not want to move) to mowsdad with the transfer. The
determination to make an exception to the goodrcemuirement will be made
by the Central Transfer Administrator taking intc@unt the recommendation by
the Manager.

3. If back rent is owed, the resident will not be sfemred until a payment plan is

established or, if prior payment plans have faitlgatk rent is paid in full.
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4. A resident with housekeeping standards violatioitisnet be transferred until
he/she passes a follow-up housekeeping inspection.

E. Transfers To Scattered Site Units, Home OwnersmipsUANd Modernized Units

All scattered site, modernized and home ownershifs will be filled by transfer, unless
there are no qualified transfer applicants. Thdi/twen be filled by new applicants.
Scattered site transfers are offered to residenk®ut regard to their race, color, national
origin, religion, sex, disability or familial staauwho have good rental histories and want
to move to units other than those they currentbupg.

1. DSHA may fill recently modernized and scattered siits through incentive
transfers. Depending on DSHA'’s vacant unit statusgernized units will be
filled with incentive transfers, new applicants,aocombination of both. DSHA
reserves the right to fill modernization units imanner that has the least impact
on vacant units.

2. Resident requests for incentive transfers shoulshdége to their manager.
Managers may also recommend a resident for antivegnansfer. For a resident
to be considered for an incentive transfer, thio¥ahg conditions must be met:

a. No more than two repayment agreements or unpaahbas at any time in the
past two (2) years;

b. No history of disturbances that resulted in Leagees@ment violations or
violence toward staff or neighbors as indicatedhbiyces of Lease Agreement
violation in the applicant’s file;

c. Good housekeeping record;
d. Have been a resident for at least two calendasyead
e. Have been in compliance with MTW.

No exceptions will be granted to the good recoglir@ment for transfers to
scattered site or modernized units.

A manager’s failure to process a request for tersf scattered site or
modernized unit is subject to the Grievance Promedu

F. Cost Of Transfers

Residents shall bear the cost of transfers to cbaecupancy standards or employment
transfers. However, where there is a hardship direalth, disability, or other factors,
the Manager may recommend that families be reingoltiseir out-of-pocket expenses
for an occupancy standards or employment transfaniamount not to exceed a
reasonable moving allowance. Transfers requesteghoired by DSHA will be paid for
or made by DSHA.
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SECTION IX. RE-EXAMINATION OF FAMILY INCOME AND COMPOSITION

A. Re-Examination Of Income

DSHA shall re-examine the income and compositioallofesident families at least once
every twelve (12) months and determine whethefahely's unit size is still appropriate.
Such reexamination shall be subject to verificatierset forth in Section II, b. hereunder.
After consultation with the family and upon verdton of the information, DSHA shall
make appropriate adjustments in the Total Tenayteat (TTP) and Tenant Rent.

1. Each resident family is to be notified in writinfany changes required in rent or
unit size and of any misrepresentation of Leasee@grent violation revealed by
the re-examination and the corrective action ttelien.

2. For resident families who must be recertified after implementation of the
MTW program, eligibility for that program will beetermined at the time of
recertification. If a family is eligible for MTW, €ontract of Mutual Participation
will be executed at this time and a Resident Acktem will be developed within
thirty (30) days of COMP signing. The new familyH will be calculated based
on the criteria set forth in Section IV for MTW piaipants.

3. For MTW participants, program participation will beited to five years from
the execution of the COMP. Participants can regaeextension of assistance
up to one year if verified by Housing Counselor gadicipant is expected to
have successful completion. In addition, partioipacan request an extension
under the following circumstance:

a. Residents who experience short-term catastroghess, as verified by
medical documentation.

b. Residents whose eligibility for assistance has ladfatted by the
termination of employment unrelated to job perfonc®if the
unemployment rate in Delaware exceeds 7.5 percent.

C. Residents who have complied with their contract rgquire additional
time as determined by DSHA staff.

B. Special Re-Examination Of Residents

1. Special Re-examinations. From time to time DSHA/meed to perform special
re-examinations at intervals appropriate to theurirstances of the resident
family. [24 CFR § 960 Subpart C]

a. Persons who falil to verify income at annual/interearexamination may

be required to report for special re-examinatiosthly or at intervals
determined by the appropriate staff person.
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b. In addition to a person’s periodic annual re-exatian, persons or
resident families reporting zero income shall lpuneed to report for
special re-examinations every thirty (30), sixt@X6r ninety (90) days.
Such special re-examination shall occur regardiéfise persons or
resident families’ payment of Minimum Rent.

2. Re-Examination Procedures

a. At the time of re-examination, all adult memberd & required to
complete and sign a Personal Declaration (leD) and other forms
required by DSHA. These forms will be providedhe tesident family by
management. Assistance in completing the forrasadable from
DSHA'’s staff.

b. Employment or other income, allowances, Social 8gcaumbers,
household compensation and such other data asfisedknecessary, will
be provided by the resident family, verified byr¢hparty documentation
and filed in the resident’s foldef24 CFR 88 5.216 and 960.259]

C. Verified information will be analyzed and a detenation made with
respect tg24 CFR § 960.259]

0] Eligibility of the resident as a family or as theaining member
of a family. (See definitions of “family” and “remming family
member”, Section Il. C. of this Policy);

(i) Unit size required for the family; and
(i)  Rent the family should pg4 CFR § 960.253]

Income shall be computed in accordance with thmidieihs and
procedures set forth in this Policy.

3. If annual family income can reasonably be estimatdtie time scheduled, the
re-examination is to be completed and actions talsesppropriate. If a
reasonable anticipation of annual family incomentdibe made, another special
re-examination is to be scheduled.

SECTION X. INTERIM ADJUSTMENTS IN RENT: FIXED RENT SYSTEM

A. Rent Decreases And Adjustments

1. Rent will remain in effect for the peribdtween regularly scheduled
re-examinations except in the circumstanwted below:

a. A person with income joins the family;

b. The resident has misrepresented the ¢exctghich rent is based;
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C. Families with zero income where a re-exeation is scheduled every 30
days; or

d. Rent formulas or procedures are changdedwsral law or regulation or as
a result of the implementation of a Pregon and Transfer Action Plan.

e. For MTW patrticipants, the rent cap wilt imcrease beyond $120 per
month unless the participant’s utilitjoatance is greater than $120. In
such a case the rent cap may increase tamount of the utility allowance
not to exceed $350 unless the utilitpwalince is higher than this amount.

2. Residents may report any of the following changes would result in a decrease
in the tenant's rent:

a. Decrease in incpme

b. Loss of income; or
C. Increase in allowas or deductions.
3. Residents will be notified, in writing, any resulting rent adjustment and such

notice will state the effective datetlod adjustment. In the case of a rent decrease,
the adjustment will become effectiveta first day of the month following the
reported change in circumstances, peavithat the tenant has reported such
change, in a timely manner. In the ads@rent increase, the tenant will be given

a sixty-day notice.

4.  If the resident has misrepresented or failed pometo management the facts upon
which his/her rent is based so that &m being paid is less than what should have
been charged, then the increase in réhb&made retroactive to the date when
the change in income or status occurredioich the rent is based. Failure to
report accurate information is also gusifor initiating eviction proceedings in
accordance with the dwelling Lease Agreenand Federal Regulations.

In addition to the actions described above, ergglshall be subject to civil
penalties as specified in the Program Fraud Geiinedies Act of 198¢See 24
CFR § 28.10]

5. _Decrease in incomeThe resident family can show a change in cirdantes (a
decline or loss of income, additional emdeductions) that would
justify a reduction in rent ameports the change in writing in a timely manrer a
provided in  6.a. below. (Subsequent gkann income must be reported within
15 days of occurrence.) For any residamilfy whose income includes welfare or
other public assistance benefits, tenamt will notbe decreased to account for any
reduction in such benefits resulting frqa): a family member’s failure to
participate in any economic self-suffi@grprogram or work activity required by
the applicable public assistance progmanib) any act of fraud by any family
member under the program or other applécketv. However, DSHA shall
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consider any decrease in income thattefwm a reduction of such

benefits if the family (or a member thdres applicable) has complied with the
conditions for receiving such assistanu# ia unable to obtain employment
notwithstanding such compliand&ection 12 of the U.S. Housing Act]

6. DSHA will make interim adjustments in refitective in accordance with the
Following policy:

a. When a decrease in income is reporteditmg and DSHA receives
confirmation that the decrease will lasts than 30 days, an interim
adjustment will not be processed,;

b. Residents reporting decreases in incoleatte expected to last more than
30 days will have an interim adjustmertgessed.

SECTION XI.  EVICTIONS

A. Notice Of Eviction

No resident shall be given notice to vacate withmihg told by DSHA, in a private
conference or other appropriate manner, the refasdhe eviction, and given an
opportunity to make such reply or explanation &y timay wish.

B. Record Of Eviction

A written record of every eviction shall be maimid by DSHA and shall contain the
following information:

1. Name of resident and identification of unit occupie
2. Date of notice to vacate,
3. Specific reason(s) for notice to vacate, suchfasresident is being evicted

because of undesirable actions, the record shaisdl dhe actions which resulted
in the determination that an eviction should bditimed:;

4. Date and method of notifying residents, with sumntdrany conferences with
resident, including names of conference particigaamd

5. Whether or not the resident is entitled to disarss resolve any grievance with
management through DSHA Grievance Procedures.

SECTION Xll.  TERMINATION OF HOUSING ASSISTANCE FOR MOVING TO
WORK PARTICIPANTS

A. Term Of MTW Program

The term of MTW program patrticipation will be lirad to a period of five (5) years from
the date the resident executes the Contract of Marticipation (COMP) and shall be
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contingent upon the resident’s compliance withtdrens of the COMP, the Moving to
Work (MTW) Program and the residential dwelling keaAgreement.

B. DSHA May Terminate The COMP If:

1. The resident and DSHA mutually and voluntarily a&gt@ terminate continued
housing assistance; or

2. HUD discontinues the MTW Program or DSHA's partatipn in the MTW
Program; or

C. DSHA Determines That The Resident Has Receivedel8tekes; Or

1. Housing assistance provided by DSHA to the resigetgirminated in accordance
with HUD regulations and/or the state code; or

2. The resident fails to comply with his/her residahtiwelling Lease Agreement or
DSHA rules and regulations.

D. Termination Of COMP

For participants in the MTW Program, terminatiortted COMP shall result in
termination of housing assistance unless the CG3erminated as a result of HUD
action to terminate the MTW Program, or DSHA’s ma#pation therein. Any resident
that fails to complete the first/original Residéation Plan will be terminated from the
Program (7-day letter).

E. Notice Of Termination

DSHA must provide notice to the resident of terrtiovaof the COMP and housing
assistance. This notice must state the reasoeffimination. At that time, to the extent
that they are eligible for grievance procedureseuiideir Lease Agreement and
applicable HUD Regulations, the resident shall Haxee(5) days to request such
grievance procedures. The resident has ten (1®)fdam the receipt of this notice to
notify DSHA in writing of their intent to appeal oequest an extension of housing
assistance as described in Section XlI, G. Fatluovide such notice will be
considered acceptance of the termination by thdest

F. Breach Of Resident’s Responsibilities

A breach of the resident’s responsibilities as dbed in the COMP shall result in the
issuance of a strike against the resident. DSHAt moisfy the resident in writing upon
the issuance of a strike. A strike may be issudtiéaesident for the following:

1. Failure to complete a review or subsequent Resifletibn Plan (RAP) and to
comply with the responsibilities outlined in the RA

2. Discharge from employment because of a performdeéieiency. A strike will
not be issued if re-employment within 30 days dtmeary termination of
employment by the resident or if the resident sskdarged from employment for
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reasons unrelated to job performance (e.g. latkaofing, layoffs due to
downsizing, seasonal employment. Clients who adedtéi must have a call back
date within 60 days or a strike may be issued.

3. Refusal to ensure or cooperate with school officialensure that school-age
children are in compliance with school districeatiance requirements.

4, Failure to provide DSHA with satisfactory proofaimpliance with the
resident’s obligations under the COMP followingeasonable request from
DSHA for such proof.

5. The participant has the right to request an infémeaew of the issuance of a
first or second strike by submitting a written reguwithin ten (10) days of the
date of the strike notification letter. A copytbe request will be forwarded
immediately to the Family Services Program Analyb will conduct the
review.

G. Third Strike

Upon a resident’s receipt of a third strike higver housing assistance shall be terminated
as follows;

1. Public Housing residents shall be charged marketremt for the resident’s rental
unit and, upon failure to pay such market-rate, rigv& resident shall be subject to
eviction as set forth in Section XI of this policy.

2. DSHA and the resident shall stipulate at the exenuif the COMP the market-
rate rent for the resident’s rental unit.

3. The issuance of a single strike is not subjechéSHA grievance procedure.
However, the resident may request an informal vewaéthe issuance of a strike
by submitting a written request for such reviewhwitten (10) days of receipt of
notice of the issuance of a strike. The writteruesy for review must set forth all
grounds upon which the resident bases his or lsertasn that the strike was
improperly issued and any documentary evidence wthie resident wishes
management to review must be submitted with théewirequest. Informal
review shall not be available upon the issuancetbird strike if the resident is as
a result thereof eligible for DSHA grievance progcess.

SECTION Xlll. COMPLETION OF FIVE YEAR MTW PROGRAM AND SAFETY
NET STATUS

Public Housing residents will be notified of thepemding completion of the five-year
period set out in the COMP. A letter reminding tbsident will be sent by the Housing
Manager at least 120 days before the completion dad a copy will be provided to the
case manager.

At the end of the five-year obligation, familieslviall into one of two categories as
follows:
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Families who have been able to increase their irsoim the level where 40% of their
monthly adjusted income equals or exceeds therfarket rent for their unit will be
required to sign a private market lease for thablie Housing unit and begin paying the
market rent plus utilities. These families wiltedve the money in their savings account
minus any funds borrowed.

Alternatively, these families can elect to termentteir lease and move out of their
Public Housing unit. If they provide documentattbat they purchased a home or rented
in the private market, they will receive the momeyheir MTW savings account minus
any funds borrowed.

Families who haveot been able to increase their incomes to the lehelrg/40% of
their monthly adjusted income equals or exceedsaihenarket rent for their unit will be
transferred to “safety net” status. Their totalaet payment (TTP) will revert to 30% of
their monthly adjusted income. They will also fatfthe money in their MTW savings
account.

Families transferred to the safety net must marganployment of at least 20 hours per
week,earning no less than minimum wage, or in a trainingr educational program
for at least 20 hours per weekor a combination of both which equals 20 hours.

Families who borrowed from their MTW savings acdoamd didnot successfully
complete the MTW program will be responsible to pagk the amount they borrowed.
Repayment agreements must be signed requiring pagroéthe higher of $50 per
month or an amount sufficient to pay off the loathwm five years. Failure to sign the
agreement will result in termination of assistance.

Families in either of the above categories mayafiplan extension of their COMP via
their case manager if there is evidence that timéyfawill successfully complete the
MTW program within one year. The Housing Managentongram Administrator has
final approval of extension requests, while retagnihe responsibility to hear appeals of
extension request rejections.

SECTION XIV. DEFINITION OF TERMS

A.

Accessible- when used with respect to the public and comosmareas of a building
containing covered multi-family dwellings, meanattthe public or common use areas of
the building can be approached, entered, and usedllviduals with physical

handicaps. A public or common use area that casplith the 1986 edition of the
American National Standard for Buildings and F&éei providing accessibility and
usability for physically handicapped people.

Accessible Dwelling Unit Individual dwelling unit located on atcessible route and
when designed, constructed, altered or adaptetbeapproached, entered, and used by
individuals with physical disabilities. When amividual dwelling unit in an existing
facility is being made accessible for use by a figaadividual, the unit will be deemed
accessible when it meets the standards that adiegsnpairment of that individual.
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C. Accessible Facility Facility or portion of a facility other than amdividual dwelling unit
that when designed, constructed or altered cappeached, entered, and used by
individuals with physical disabilities.

D. Accessible Route means a continuous unobstructed path conneatiogssible elements
and spaces in a building or within a site thatlsamegotiated by a person with severe
disability using a wheelchair and that is also $afeand usable by people with other
disabilities. Interior accessible routes may idelwcorridors, floors, ramps, elevators and
lifts. Exterior accessible parking access aistagh ramps, walks, ramps and lifts. A
route that complies with the 1986 edition of the &man National Standard for
Buildings and Facilities providing accessibilitydansability for physically handicapped
people.

E. Adaptability- Ability to change certain elements in a dwellungt to accommodate the
needs of disabled and non-disabled persons; atyatioilmeet the needs of persons with
different types and degrees of disability.

F. Adjusted Income The income upon which rent is based, means Anlnaame less the
following deductions and exemptions:

1. Child Care Expenses —A deduction of amounts anticipated to be paidHzy t
family for the care of children under 13 years @é dor the period for which
Annual Income is computed, BUT ONLY when such danmgecessary to enable a
family member to be gainfully employed, to seek yment or to further
his/her education. Amounts deducted must be uln@ised expenses and shall
not exceed: (a) the amount of income earned bfatndy member released to
work; or (b) an amount determined to be reasonapBSHA when the expense
is incurred to permit education or to seek emplayme

2. Dependent Deduction —An exemption of $480 for each member of the family
residing in the household (other than the headatghold, or spouse, Live-in
Aide, foster adult or foster child) who is undeglgieen years of age or who is
eighteen years of age or older and disabled, happed, or a full-time student.
For MTW families, the dependent deduction is ndhatizedfor any new baby
born ten months or longer after the COMP is signedby the resident.

3. Work-related Disability Expenses —A deduction of unreimbursed amounts
paid for attendant care or auxiliary apparatus eges for family members with
disabilities where such expenses are necessasgratp family member(s),
including the disabled member, to be employed.devent may the amount of
the deduction exceed the employment income eaméaelfamily member(s)
freed to work.

Equipment and auxiliary apparatus may include bainat limited to:
wheelchairs, lifts, reading devices for the visyatpaired, and equipment added
to cars and vans to permit their use by the DishBemily member.

Also included would be the annualized cost difféisdibetween a car and the cost
of a van required by the family member with disdilet.
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a. For non-elderly families and elderly families withhtanedical expenses:
the amount of the deduction equals the cost afrakimbursed expenses
for work-related disability expense less three getof annual income,
provided the amount so calculated does not exdez=drployment
income earned.

b. For elderly families with medical expenses: the amof the deduction
equals the cost of all unreimbursed expenses fok-waated disability
expense less three percent of annual income (pdvite amount so
calculated does not exceed the employment incommedépPLUS medical
expenses as defined below.

4. Earned Income Of Minors — All amounts earned by family members other than
the head or spouse who are under age 18.

For Elderly And Disabled Families Only:

5. Medical Expense Deduction — A deduction of unreinsked medical expenses,
including insurance premiums, anticipated for tkaqa for which annual income
is computed.

Medical expenses include but are not limited tovises of physicians and other health care
professionals, services of health care facilitreslth insurance premiums (including the cost of
Medicare), prescription and non-prescription meghsi transportation to and from treatment,
dental expenses, eyeglasses, hearing aids anddmtidtendant care (unrelated to employment
of family members), and payments on accumulatedcaklills. To be considered by DSHA
for the purpose of determining a deduction fronome, the expenses claimed must be
verifiable.

a. For elderly families without handicapped expen3és amount of the
deduction shall equal total medical expenses les® tpercent of annual
income.

b. For elderly families with both handicapped and mabdexpenses: the
amount of the deduction is calculated as desciibb@aragraph 3 (b)
above.

6. Elderly/Disabled Household Exemption— An exemption of $400 per
household.

G. Alteration- Any change in a facility or its permanent fix@gror equipment. It does not
include normal maintenance or repairs, reroofintgrior decoration or changes to
mechanical systems.

H. Annual Income The anticipated total income from all sources|uding net income
derived from assets, received by the family heatisprouse (even if temporarily absent)
and by each additional family member includingret income from assets for the 12-
month period following the effective date of initdetermination or reexamination of
income, exclusive of income that is temporary, necurring, or sporadic as defined
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below, or is specifically excluded from income lier federal statute. Annual income
includes but is not limited to:

1. The full amount, before any payroll deductionswaiges and salaries, overtime
pay, commissions, fees, tips and bonuses, and coingpensation for personal
services;

2. The net income from operation of a business orgaibn, including any

withdrawal of cash or assets from the operatiothefbusiness. Expenditures for
business expansion or amortization of capital itel#iess shall not be used as
deductions in determining the net income from arimss. An allowance for the
straight-line depreciation of assets used in anass or profession may be
deducted as provided in IRS regulations. Withdrawdicash or assets will not be
considered income when used to reimburse the familgash or assets invested
in the business;

3. Interest, dividends, and other net income of amy kfom real or personal
property. Expenditures for amortization of capitalebtedness shall not be used
as deductions in determining net income. An alloveaior the straight-line
depreciation of real or personal property is paedibnly as authorized by clause
(2) above;

If the family has net family assets in excess Qb$6, annual income shall include the greater of
the actual income derived from all net family ass®ta percentage of the value of such assets
based on the current passbook savings rate asrileéer by HUD;

1. The full amount of periodic payments received fi8otial Security, annuities,
insurance policies, retirement funds, pensionghilisy or death benefits, and
other similar types of periodic receipts.

2. Payments in lieu of earnings, such as unemploym@athidisability compensation,
worker's compensation, and severance pay.

All welfare assistance payments (Temporary Asscetdo Needy Families, General Assistance)
received by or on behalf of any family member; peic and determinable allowances, such as
alimony and child support payments, and regulahn casitributions or gifts received from
agencies or persons not residing in the dwellingerta or on behalf of family members; and;

For Housing Choice Voucher programs only, any faranassistance, in excess of amounts
received for tuition, that an individual receivesler the Higher Education Act of 1965, from
private sources, or from an institution of highdueation, shall be considered income to that
individual, except that financial assistance désctiin this paragraph is not considered annual
income for persons over the age of 23 with depencialdren. For purposes of this paragraph,
“financial assistance” does not include loan prasder the purpose of determining income.

All regular pay, special pay, and allowances ddraify member in the Armed Forces.

Annual Income does not include the following:

PHL:5380823.5/del202-227580 40



1. Income from the employment of children (includimgter children) under the age

of 18 years;

2. Payments received for the care of foster childreioster adults (usually
individuals with disabilities, unrelated to theident family, who are unable to
live alone);

3. Lump sum additions to family assets, such as itdneres, insurance payments

(including payments under health and accident arste, and worker's
compensation), capital gains, one-time lottery \igs, and settlement for
personal property losses;

4, Amounts received by the family that are specificédlr, or in reimbursement of,
the cost of medical expenses for any family member;

5. Income of a live-in aide, provided the person méstsdefinition of a live-in aide.

6. Subject to the qualifications set forth in thisuda H, the full amount of student

financial assistance paid directly to the studerthe educational institutioFr
Vol. 60, #65/ 5 April 1995)

7. The special pay to a family member serving in tme@d Forces who is exposed
to hostile fire;

8. Certain amounts received that are related to paation in the following
programs:

a. Amounts received under HUD funded training progréeng. Step-up
program: excludes stipends, wages, transportagmpnts, child care
vouchers, etc. for the duration of the training);

b. Amounts received by a person with disabilities #rat disregarded for a
limited time for purposes of Supplemental Secuntgome and benefits
that are set aside for use under a Plan to AttailhSufficiency (PASS);

C. Amounts received by a participant in other publia$gisted programs that
are specifically for, or in reimbursement of, otHpocket expenses
incurred (special equipment, clothing, transpootatichild care, etc.) to
allow participation in a specific program;

d. A resident services stipend. A resident servicgest is a modest amount
(not to exceed $200/month) received by a Publicgtt@uresident for
performing a service for the DSHA, on a part-tinasib, that enhances the
quality of life in Public Housing. Such servicesymaclude but are not
limited to, fire patrol, hall monitoring, lawn maenance, and resident
initiatives coordination. No resident may receiverenthan one such
stipend during the same period of time; and
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10.

11.

12.
13.

14.

15.

16.

17.

e. Incremental earnings and/or benefits resultingipfamily member from
participation in qualifying state of local employnmtéraining program
(including training programs not affiliated withettocal government), and
training of family members as resident managemiafit #&Amounts
excluded by this provision must be received undgpleyment training
programs with clearly defined goals and objectiaes] are excluded only
for a limited period as determined in advance lyDiISHA,

Temporary, non-recurring, or sporadic income (idolg gifts);

Reparation payments paid by foreign governmentsyaunt to claims filed under
the laws of that government by persons who wersgoeted during the Nazi era,;

Earnings in excess of $480 for each full-time stude years old or older
(excluding the head of the household and spouse);

Adoption assistance payments in excess of $48admuted child;
[RESERVED]

Deferred periodic payments of Supplemental Seclmitgme and Social Security
benefits that are received in a lump sum payment;

Amounts received by the family in the form of redigror rebates under state or
local law for property taxes paid on the dwellingtu

Amounts paid by a State agency to a family witteaedopmentally disabled
family member living at home to offset the cossefvices and equipment needed
to keep the developmentally disabled family mendtdrome;

Amounts specifically excluded by any other Fed&takute from consideration as
income for purposes of determining eligibility acerefits under a category of
assistance programs that includes assistance theleinited States Housing Act
of 1937. (A notice will be published by HUD in tkederal Register identifying
the benefits that qualify for this exclusion. Upakatvill be published and
distributed when necessary.)

The following is a list of benefits excluded by eth-ederal Statute:

. The value of the allotment provided to an eligibteisehold for coupons
under the Food Stamp Act of 19F77USC 2017 (h)];

. Payments to volunteers under the Domestic Volureevice Act of 1973
[42 USC 5044 (g), 5088]

Examples of programs under this Act include butreriglimited to:

. The Retired Senior Volunteer Program (RSVP), FdStandparent
Program (FGP), Senior Companion Program (SCP)tlen®@Ider
American Committee Service Program;
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. National Volunteer Antipoverty Programs such asMSPeace Corps,
Service Learning Program, and Special Volunteegiars;

. Small Business Administration Programs such ad\étenal Volunteer
Program to Assist Small Business and Promote Vekrmervice to
Persons with Business Experience, Service Corpetifed Executives
(SCORE), and Active Corps of Executives (ACE).

. Payments received under the Alaska Native ClainiseSeent Act43
USC.1626 (a)];

. Income derived from certain submarginal land ofltlméted States that is
held in trust for certain Indian trib§25 USC. 459¢];

. Payments or allowances made under the Departmétealth and Human
Services' Low-Income Home Energy Assistance Proggamsc 8624 (f)]

. Payments received under programs funded in whale part under the
Job Training Partnership A9 USC 1552 (b)] ;

. Income derived from the disposition of funds of Gwand River Band of
Ottawa Indian$Pub. L. 94-540, 90 State 2503-04];

. The first $2000 of per capita shares received fraohgment funds
awarded by the Indian Claims Commission or the Colu€laims(25 Usc
1407-08),0r from funds held in trust for an Indian Tribe tng Secretary of
Interior[25 USC 117b, 1407];

. Amounts of scholarships funded under Title IV of thigher Education
Act of 1965 including awards under the Federal waitkdy program or

under the Bureau of Indian Affairs student assistgrrograms20 UsSC
1087 uu];

. Examples of Title IV programs include but are ntited to: Basic
Educational Opportunity Grants (Pell Grants), Sapntal Opportunity
Grants, State Student Incentive Grants, CollegekV#tudy, and Byrd
Scholarships.

. Payments received from programs funded under Vit the Older
Americans Act of 196542 USC 3056 (f)];

. Examples of programs under this act include bunhatdimited to: Senior
Community Services Employment Program (CSEP), Mati€aucus
Center on the Black Aged, National Urban Leagueo&gtion National
Pro Personas Mayores, National Council on AgingeAoan Association
of Retired Persons, National Council on Seniorzéits, and Green
Thumb.
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. Payments received after January 1, 1989 from trenAQ@range
Settlement Fund or any other fund establishedenftient Orange
product liability litigation;

. Payments received under the Maine Indian Claimdegstnt Act of 1980
(Pub. L. 96-420, 94 Stat. 1785)

. The value of any child care provided or arrangeda(ty amount received
as payment for such care or reimbursement for eostsred for such
care) under the Child Care and Development Bloa@nGAct of 199Q42
USC 9858q) and

. Earned Income Tax Credit refund payments receivedrafter January 1,
1991(26 USC 32 (j)).

Anticipating Annual Income If it is not feasible to anticipate income fol2-month
period, DSHA may use the annualized income antiegb&or a shorter period, subject to
an interim adjustment at the end of the shorteiode(This method would be used for
teachers who are only paid for 9 months, or foidezgs receiving unemployment
compensation.)

J. Applicant- A person or a family that has applied for hogsassistance.

K. Auxiliary Aids - Means service devices, auxiliary aid animalsupport animals that
enable persons with impaired manual or speakirlts $kihave an equal opportunity to
participate in, and enjoy, the benefits of programactivities.

L. Child Care ExpensesAmounts anticipated to be paid by the familytfog care of
children under 13 years of age during the periodvoich annual income is computed,
but only where such care is necessary to enaldmayfmember to actively seek
employment, be gainfully employed or to further twisher education and only to the
extent such amounts are not reimbursed. The anumehicted shall reflect reasonable
charges for child care and, in the case of chité c@cessary to permit employment, the
amount deducted shall not exceed the amount omeaeceived from such employment.

M. Covered Person A resident, any member of the resident’s housklaoguest or another
person under the resident’s control

N. Dating Violence- [as defined in Section 40002 of VAWA 1994] whitates as follows:
SEC 40002(a)(8) — “DATING VIOLENCE- The term ‘dagjviolence’ means violence
committed by a person—

1. who is or has been in a social relatignsha romantic or intimate nature with the
victim; and

2.  where the existence of such a relationshigll be determined based on a
consideration of the followifagtors:

(1) The length of the relationship;
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(i) The type of relationship;
(i)  The frequency of interaction bewvethe persons involved in the relationship.”

0. Dependent A member of the family household (excluding &sthildren) other than the
family head or spouse, who is under eighteen (&8)s/of age or is a disabled person or
is a full-time student.

P. Disabled Family A family whose head, spouse, or sole membeipisraon with
disabilities; or two or more persons with disakabtliving together; or one or more
persons with disabilities living with one or moreekin aides or who is under a disability
as defined in Section 223 of the Social Security@adan Section 102 (5) of the
Developmental Disabilities Services and Facilittmnsumption Amendments of 1970 or
is disabled as defined in this Section. Sectia® @2he Social Security Act defines
disability as:

1. Inability to engage in any substantial gainful @tyi by reason of any medically
determinable physical or mental impairment which ba expected to result in
death or which has lasted or can be expectedtéolaa continuous period of not
less than 12 months; or

2. In the case of an individual who has attained tieea 55 and is blind (within the
meaning of “blindness” as defined in Section 43§%) of this title), inability by
reason of such blindness to engage in substartiiadud activity requiring skills
or abilities comparable to those of any gainfulatgtin which he has previously
engaged with some regularity and over a substgmeiabd of time.

Section 102 (5) of the Developmental Disabilities\&ces and Facilities
Construction Amendments of 1970 defines disabégy

....a disability attributable to mental retardation
cerebral palsy, epilepsy, or another
neurological condition of an individual
found by the Secretary (of Health, Education
and Welfare) to be closely related to mental
retardation or to require treatment similar to
that required for mentally retarded
individuals, which disability originates
before such individual attains age eighteen,
which has continued or can be expected to
continue indefinitely, and which constitutes
a substantial disability to such individual.

Q. Displaced Family Means a family in which each member, or whode s®mber, is a
person displaced by governmental action, or a perdwse dwelling unit has been
extensively damaged or destroyed as a result tfaster declared or otherwise formally
recognized pursuant to Federal disaster relief.laws
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Domestic Violence- [as defined in Section 40002 of VAWA 1994] whitiates as
follows: SEC 40002(a)(6) — “DOMESTIC VIOLENCE - Therm ‘domestic violence’
includes felony or misdemeanor crimes of violeneeitted by a current or former
spouse of the victim, by a person with whom theiwicshares a child in common, by a
person who is cohabiting with or has cohabited wh#hvictim as a spouse, by a person
similarly situated to a spouse of the victim untiher domestic or family violence laws of
the jurisdiction receiving grant monies, or by artlger person against an adult or youth
victim who is protected from that person’s actsemitie domestic or family violence
laws of the jurisdiction.”

Drug - Means a controlled substance as defined in &ed02 of the Controlled
Substances Act (21 U.S.C. 802).

Drug-Related Criminal Activity Means the illegal manufacture, sale, distributior use
of a drug, or the possession of a drug with intemhanufacture, sell, distribute or use the
drug.

Elderly Family- Means a family whose head or spouse or whoserseimber is at least
sixty-two years of age, or disabled as definedhig $ection and may include two or more
elderly, disabled persons living together, or onenore such persons living with another
person who is determined to be essential to hieocare and well-being.

Elderly Personr Means an individual who is at least 62 yearag#.

Facility - Means all or any portion of buildings, equipmemalks, rolling stock,
structures, roads, parking lots, other real orqueabproperty or interest in the property.

Family - Includes but is not limited to:

1. A family with or without children; an elderly famytl a disabled family; a
displaced family; the remaining member of a residamily; or

2. Two or more people, not related, who are able tudeent a stable relationship;
3. An elderly family, single person or a displacedsperas defined in this Policy;
4. Other persons, including foster children, live-ides and members temporarily

absent may be considered a part of the family gibiingy are living, or will, live
regularly with the family.

Full-time Student A person who is carrying a subject load thatossidered full-time

for day students under the standards and praafdbée educational institution attended.
An educational institution includes a vocationdi®al with a diploma or certificate
program, as well as an institution offering a cpdledegree.

Guest- A person temporarily staying in the unit witiletconsent of a resident or other
member of the household who has express or impligority to so consent on behalf of
the resident.
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BB.

CC.

DD.

Head of Household The adult family member who is the head of thadehold for

purposed of determining income eligibility and rent

Immediate Family MemberA spouse, parent, brother, sister, or child of reason, or
an individual to whom that person stands in loceepts; or

Any other person living in the household of thatso® and related to that person by
blood or marriage.”

Income-based Reshall mean the greater of the following amourasifided to the
nearest dollar)24 CFR 88 960.253(c), (f); 5.628]

a. 30% of Monthly Adjusted Income; or
b. 10% of Monthly Annual Income; or
C. If the resident family is receiving payments forlfaee assistance from a

public agency and a part of such payments, adjustadcordance with
the family’s actual housing costs, is specificalgsignated by such
agency to meet the family’s housing costs, theipof such payments
which is so designated.

Notwithstanding the above, if any resident famiastelected to pay a flat rent, the owner
shall immediately provide for the family to pay iacome-based rent during any period
for which such election was made if owner determitieat the family is unable to pay the
flat rent because of financial hardship, including:

0] Situations in which the income of the family hasréased because
of changed circumstances, including loss or redaatif
employment, death in the family, or reduction idass of income
or other assistance;

(i) An increase, because of changed circumstancdse ifamily’s
expenses for medical costs, child care, transponta¢ducation, or
similar items; and

(i) Such other situations as owner may determine.

Income Limits

1. Lower-Income Family. A family whose annual incodwes not exceed eighty
percent (80 percent) of the median income for tka,aas determined by HUD
with adjustments for smaller or larger families.

2. Very Low-Income Family. A family whose annual incerdoes not exceed fifty
percent (50 percent) of the median income for tka,aas determined by HUD,
with adjustments for smaller or larger families.
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EE.

FF.

GG.

HH.

JJ.

KK.

LL.

3. Extremely Low-Income Family. A family whose annuatome does not exceed
30 percent of the area median income, as deternbipétUD, with adjustments
for smaller or larger families.

Live-In Aide - A person who resides with one or more elderkgpes, or near elderly
persons, or persons with disabilities, and wheeignined by DSHA to be essential to
the care and well-being of the person; is not @ld to support the person; and, would
not be living in the unit except to provide necegsaipportive services. A relative may
gualify as a live-in aide if all of the above-notsahditions are met. The income of a
live-in aide is not counted in determining the ffsiincome and he/she cannot qualify
for continued occupancy as a remaining family membe

Local PreferencesDSHA defines Local Preferences to include; Resoy (live and or
work in Kent or Sussex Counties), Employment Peafee (head or spouse/co-head is
working 20 hours or more per week), and no prevMi¥V participation (Head and
spouse/co-head have not participated in DSHA’s M@hdgram in the past).

Medical ExpensesThose medical expenses, including medical imsrggremiums, that
are anticipated during the period for which annoabme is computed, and that are not
covered by insurance.

Minimum Rent- The minimum rent shall be $25.00 for all fanslie

Multifamily Housing Project Means a project containing five or more dwellurgts.

Natural Disaster/Displacement Preferen@SHA defines Natural Disaster Preference to
include applicants who can document that they Hees displaced by a natural disaster
declared by the President of the United Statedisplaced, through no fault of their own
by governmental action.

Near Elderly Family A family whose head of household, spouse, a sember is a
person who is at least fifty years of age, but wetloe age of sixty-two, or two or more
persons, who are at least 50 years of age but blewage of 62, living with one or more
live-in aides.

Net Family Assets Value of equity in real property, savings, sdikonds, and other
forms of capitol investment, excluding interestdndian trust land and excluding equity
accounts in HUD Home Ownership programs, and exafuthe cost that would be
incurred in disposing of the assets.

The value of necessary items of personal propexti as furniture and automobiles shall
be excluded. (In cases where a trust fund has é&stablished and the trust is not
revocable by, or under the control of, any memli¢n® family or household, the value
of the trust fund will not be considered an asedbrg as the fund continues to be held
in trust. Any income distributed from the trushéushall be counted when determining
annual income).

In determining net family assets, DSHA shall in@uble value of any business or family
assets disposed of by an applicant or residenéssrthan fair market value (including a
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disposition in trust, but not in a foreclosure ankruptcy sale) during the two years
preceding the date of application for the programeeexamination, as applicable, in
excess of the consideration received thereforghdrcase of a disposition as part of a
separation or divorce settlement, the dispositidhnet be considered to be for less than
fair market value if the applicant or resident rees important consideration not
measurable in dollar terms. For purposes of detengnannual income, net family
assets does not include the value of a home clyeging purchased with assistance
under[8 982]. This exclusion is limited to the first ten (10) yeafter the purchase date
of the home.

MM. Other Person Under The Resident’'s Contrdl person, although not staying as a guest
(as defined above) in the unit, is, or was at ilne tof the activity in question, on the
premises because of an invitation from the residenther member of the household
who has express or implied authority to consertbemalf of the resident. Absent
evidence to the contrary, a person temporarilyinfrdquently on the premises solely for
legitimate commercial purposes is not under thelee$’'s control.

NN. Preferences DSHA will require that applicants certify to thegualification for a
preference at the time of application. If theiplgation is to be processed within 90
days, DSHA will verify the preferences. Prefereuegfication shall be no more than 90
days old at the time of certification for a unit.

Between application and the application intervidve, family will be advised to notify
DSHA of any change that may affect their abilitygealify for a preference.

Applicants that cannot verify a current prefereand/or do not qualify for a preference
at the time of application interview will lose th@reference status and their position on
the waiting list. They will be notified in writingnd advised of their right to an informal
meeting.

A preference will be given to U.S. Veterans or filesiof deceased veterans if the death
was service related. Veterans are placed abovev@i@nans in each preference category.

1. Non-MTW Preferences
* Local Preferences — Range of Income
* Tier | —Incomes up to 50 percent of area mediannme
* Tier Il — Incomes from 51 percent to 80 percerargfa median income

At least 75 percent of all admissionauiiy fiscal year must be from the Tier | category.
Transfers do not count toward this reguient.
* Ranking Preferences

* Natural Disaster/Governmental Displacement

* Resident of or employed in Kent or Sussex Counties
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+ All others

Within each of the Ranking Preferencegaties, applications will be sorted by date and
time received, with the oldest applicatreceiving first consideration for a unit offer.

2. MTW Preferences
* Local Preferences — Range of Income

* Tier I —Incomes up to 50 percent of area mediannme
» Tier Il — Incomes from 51 percent to 80 percerargfa median income

At least 75 percent of all admissions in any fisedr must be from the Tier | category.
Transfers do not count toward this requirement.
* Ranking Preferences

* Natural Disaster/Governmental Displacement

* Residency, employment, no previous MTW participatio
» Residency, no previous MTW participation

* Employment, no previous MTW participation

* No previous MTW participation

* Residency, employment

* Residency only

* Employment only

All others
Verification of local preferences includes the daling documentation:

1. Residency will be verified by Lease Agreementditytbills, employer
records, school records, drivers license and/cgrv@tgistration cards.

2. Employment will be verified by third party verifitan from the employer
or through DSHA's computer access to the State iDapat of Labor.

3. Vacated resident files will be checked for MTW jpapiation.

0OO0. Premises- The building or complex or development in whilth Public Housing
dwelling unit is located, including common aread grounds.

PP. Project- Means the whole of one or more residential stimes and appurtenant
structures, equipment, roads, walks and parkirgudtich are covered by a single
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contract for Federal financial assistance or appbo for assistance, or are treated as a
whole for processing purposes, whether or not &mtah a common site.

QQ. Project Owner Means the person or entity that owns the hougiogect containing the
assisted dwelling unit.

RR. Public Housing Home Ownership Demonstratiofo enable lower income Public
Housing residents to own their own homes. Helpowger income families share in the
American goal of owning their own homes; buildingemse of responsibility and a
home. DSHA's stake in the community that wouldlléaneighborhood stability and
ultimate improvement. Improving the quality oflifor both those families remaining as
residents of Public Housing and those who moveltdme Ownership.

SS. Public Housing Scattered Site Rental Hou3® enable lower income Public Housing
residents to have an opportunity to move from diPiousing apartment site into a
Public Housing scattered site rental house. Allgaower income families to participate
in community activities; providing input to ensuhe quality of life and stability in the
neighborhood for all families.

TT. Qualified Individual With Disabilities A person who meets the essential eligibility
requirements established in these policies asasatither explicit or implicit
requirements inherent in the nature of the Pubbadihg Program, including the
capability to comply with the terms of DSHA's Leasgreement. Also, see the
definition of Disabled Person in this Section.

UU. Residency PreferencedDSHA defines Residency Preference to includdiegts that
live or work in Kent County and Sussex County, Delee.

VV. Single Person Means a person who lives alone or intends ®dilone, who is not an
elderly person, a person with a disability, a dispd person, or the remaining member of
a resident family.

WW. Spouse Spouse means the husband or wife of the hettedfousehold.

XX.  Stalking- Means to follow, pursue, or repeatedly commis aath the intent to Kill,
injure, harass, or intimidate another person; argldace under surveillance with the
intent to Kill, injure, harass, or intimidate anetlperson; and in the course of, or as a
result of, such following, pursuit, surveillancerepeatedly committed acts, to place a
person in reasonable fear of the life of, or sexibadily injury to, or to cause substantial
emotional harm to that person, a member of the idiate family of that person, or the
spouse or intimate partner of that person.

YY. Tenant Rent Means the amount payable monthly by the fanslyemt to the unit owner
(Housing Choice Voucher owner or DSHA in Public dimg).

ZZ. Total Tenant PaymentShall be the following, rounded to the nearesiad:
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BBB.

CCC.

DDD.

1. For families not in the Moving To Work Program Tiof&nant Payment is the
greater of twenty-five dollars ($25.00), thirty pent (30 percent) of monthly
adjusted income or ten percent (10 percent) of higiicome.

For families participating in the Moving To Workd@ram Total Tenant Payment
is the greater of twenty-five dollars ($25), thiftye percent (35%) of monthly
adjusted income or ten percent (10%) of monthlpime not to exceed the
established cap.

2. A Total Tenant Payment cap is established for Mgvino Work families when:

a. A family enters the Moving To Work Prograndahe TTP exceeds the
greater of $120 or the utility allowancé,FTis capped at the amount
calculated not to exceed $350;

b. A family enters the Moving To Ydg@rogram and the TTP is less than $120,
the TTP will increase up to treater of $120 or the utility allowance as the
family’s income increases aedchpped at that level.

Utilities - Utilities mean water, electricity, gas, otheatieg, refrigeration and cooking
fuels, trash collection and sewer services. Tealaphcable, computer or TV service is
not included as a utility.

Utility Reimbursement Funds that are reimbursed to a resident if thigyuallowance
exceeds the Total Tenant Payment.

Veteran’s PreferenceDSHA defines a Veteran’s Preference to includg.Weterans, or
families of deceased veterans if the death wasceerglated. Veterans are placed above
non-veterans in each preference category.

Violent Criminal Activity — Violent criminal activity means any criminal &y that has
as one of its elements the use, attempted useeatémed use of physical force
substantial enough to cause, or be reasonably liketause, serious bodily injury or
property damage.

Revised: 3/76, 6/77, 7/81, 4/83, 10/84, 12/847 14887, 7/87, 6/88, 10/88, 4/89, 9/89, 1/94,
6/94, 1/95, 1/96, 3/96, 4/96, 8/96, 1/97, 2/99934/99, 6/99,7/01, 9/05, 9/07.
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